




Buy top 
brand name 
products from 
as low as $9 . 


A unique way of shopping 
has opened for your convenience. 
It’s called uBid. 

It’s a place where you 
can go to buy, without 
the pressure of 
i being sold, and walk 
out without buying 
a thing, and not 
feel guilty. 

It’s a place that’s 
open 24 hours a day, 
365 days a year. It’s a 
place that you don’t have 
to drive to, or look for in a big mall, or i 
on a busy street. In fact, you don’t 
need to leave home to get there. 

You see, uBid is a great 
big superstore that only exists inside 
your PC. So it’s only a click away. 
Spooky huh. But isn’t it about time 
it happened. 



You set the price. 

No kidding. At uBid the buyer is the 
boss. All we do is put a minimum price 
tag, usually as little as $9, on 
everything that’s for sale. If all you 
offer us is the minimum for a television, 
and nobody else offers us any more, you 
get it for the minimum price. 

That’s right. Because everything on 
sale at uBid is sold, provided an offer is 
made. No ifs, no huts, no big bucks. 
Because at uBid your offer sets 
our price. 

You buy from the 
makers of top brands. 

Everything for sale at uBid is made 
same manufacturers who sell 
stuff in the big department 
stores, malls, chains and 
boutiques you already shop 
at, away from home. 
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You get bargains. 

Shopping at uBid is about finding a 
bargain. With auctions opening and 
closing everyday, and with no reserve 
prices, there’s always a good buy to be 
had because you set the price you’re 
willing to pay, not us. 

You get warranties. 

Just because you buy it differently, 
doesn’t mean you’ll be treated 
differently. 

Most products at uBid come 
with the same manufacturers’ 
warranties and guarantees that 
you get when you buy the same 
kind of products from the shop 
in the mall. 

You get a 21 day 
money back guarantee. 

We understand that 
things can sometimes look 
different once they’re in 
your lounge room. 

And we don’t want 
you to live with 
something you’re 
not completely, 
utterly 100% 
happy with, which 
,s why we offer you 
a 21 day, money 
back guarantee on 
every product you win at auction at 
uBid, except computer software. 

We’d rather have your camera back, 



than have you turn your back on 
shopping with us in the future. 

You are protected 
when buying with us. 

We’re as concerned about your 
security as you are, which is why our 
site, and your details, are guarded by 
VeriSign. 

They are world leaders in providing 
safe secure methods for encrypting and 
authenticating electronic 
communications. 

As a VeriSign 
certified secure site, all 
your personal 

information and 
credit card details are 
encrypted, like an 
electronic signature, so they can’t 
be read as they travel across the 
Internet. 

You buy in your own 
time, from your own 
home. 

Having a place that’s open when 
you want to go shopping, that’s full 
of all the things you want 
to buy, selling them for . 
a price that you want j 
to pay, all at your ' 
fingertips. Sounds like a 
figment of your imagination? 

Well, it’s not. 

But from now on, imagine shopping 
any other way. 



uBid.com.au 


kll products are subject to availability. Some products for sale are either older models 

ion purposes, and may not be available in their original packaging, 
id warranty of every product is made clear on the purchase site. 









SOLD 




WANT TO SELL? WANT TO BUY? 

WANT TO KNOW WHERE YOU CAN? SOLD.com.au 

From boogie boards to motherboards, from video cameras to guitars, from 
furniture to funk - you name it, you can buy or sell it at SOLD.com.au 
- Australia’s exciting 24-hour Internet auction site. So whatever it is that 
you have to buy or sell, join an online auction now at www.SOLD.com.au 
and it won’t be long before it’s going, going, gone to the highest bidder. 
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real people - real stories! ™ 




It was not comforting to know that 
old Stanley was a taxidermist in his 
spare time, a lazy one at that. The fruit 
of his hobby labors displayed in his 
front window were pathetic, a parade 
of mangy specimens. Several squirrels, 
a dog, a cat, two chipmunks, some 
unidentifiable creatures (a rat?) without 
eyes and his most exotic catch, an owl, 
balding in back... 

Excerpt from "Sit still boy" 

by: Dave Spiteri, USA 



everyone has a story to tell... 
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INTERNET ACCESS 


Purchase any DYNALINK 56k V.90 modem and enjoy 6 months 
FREE unlimited Internet hours with nationwide Internet 
Service Provider TPG (one-time $39.95 registration fee applies). 


DYNALINK'S FAMILY of HIGH SPEED 56k V.90 MODEMS 



External 



Internal (ISA/PCI) 



Notebook 


G 


BONUS! 


FreeCall Customer Support plus IPhone 5 Internet Phone FREE 
Norton Utilities 3.0 only $20, Compton's Infopedia only $15 
: Quake II only $10 or get THE LOT for only $40. 


) 


JJ 

Want more information? Visit 


DYNALINK 54k V.90 modems with 4 months FREE 
Internet access are available from all good 
computer resellers for a limited time only. 



our website at www.dynalink.com.au or call Askey Australia on 1800 453 942. 


4 months unlimited Internet hours available in Sydney, Penrith, Kiama/Wollongong, Lake Macquarie, Melbourne, Brisbane, 
Southport, Canberra, Adelaide, Perth, Hobart, Launceston and Darwin. Unlimited 3 hour sessions, 300M) download limit per month. 
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letter of the month 

High spec’d donkeys 


Dear NetCuide 

Further to Scott Taylor's letter regarding his problems with 
Front Page 2000 ( NetCuide , February 2000) 1 thought my adven¬ 
tures with Front Page '98 might be of help. 

I bought FP '98 because after spending hours coding and pre¬ 
viewing 1 decided WYSIWYG was the way to go. I duly loaded 
and used all the bells and whistles and then attempted to 
upload my masterpiece to the site provided by my ISP Sorry FP 
extensions not supported. 

Not one to give up first try I contacted my ever helpful ISP 
and they informed me that they don't support the extensions 
for security reasons. Now here 1 was with this delightful soft¬ 
ware and no way to use it. 

So, I used Front Page as a WYSIWYG editor only, leaving out 
all its fancy components, and then I used an FTP program to 
upload the site to the Web. 

It feels a bit like having a racehorse and only being able walk 
it — but until I can find someone who supports the extensions I 
am not lumbered with a completely useless piece of software. 

/ DENISE FREIBURGER 


Shame to spend money on a racehorse when any 
old donkey would do. /Ed 


The LETTER OF THE MONTH winner receives a free 
pashmina shawl from Markfoys.com valued at RRP $280 

markfoys.com 


Dear NetGuide 
Your article on Free ISP's 
(March 2000) had an air of ap¬ 
prehension about it. This is 
only fair, as people tend not to 
trust something that is free — 
but maybe you could survey 


your readers about their ISP's 
and see what they think. 

Our previous ISP — also a 
Telco which ads for 15c phone 
calls — treated us extremely 
poorly with 4 out of 5 connection 
being ’disconnected’. When we 


could finally reach their mi¬ 
snamed helpline we were told 
that it must be Windows 98, 
Internet Explorer, or poor con¬ 
figuration. Since leaving them 
and joining FreeNet we have had 
only one or two disconnections 
and our phone bill has decreased 
by almost $20 a month because 
they don't give out busy signals 
they just connect you and dis¬ 
connect you immediately. So, 
now we no longer have a phone 
bill full of i-second calls. / 

MICHAEL REYNOLDS 

Dear NetGuide, 

Firstly I would like to say that 
your magazine is a valuable 
source of information for inexpe¬ 
rienced Net users like myself. 
However the reason I write is to 
ask why you publish live Internet 
concerts in the magazine after 
they're aired? In the current and 
previous editions of your mag, 
being February and March 2000, 
the concerts aired in January and 
February respectively with only 
three concerts scheduled for 
March actually in the March is¬ 
sue. This means that of the 19 
concerts you published details 
for I could only tune into 3 of 
them because all the others 
screened before I could purchase 
the magazine! Doesn’t really 
make sense to me. / megan cook 













LETTERS 



Free ISPS genesis4156.webhostme.com/au53isp/ 
Cheap holidays homeexchange-australia.com 
Morris loves jazz www.jazzreview.com 
Stop Poisoning of Hungary by Romania 
and Australia www.extra.hu/cyanide/ 

Listen to Leigh’s radio station 
www.mycaster.com/email/mystation.phtml?cid=23574 
Amy built this www.ozefreestuff.is-here.net 
Math Problem Solving www.mathgym.com.au 
Join the ship www.spaceship2020.com.au 
Ian is a paper boy thepaperboy.com 
Check out Brisbane www.briz.com.au 


Concerts published in our 
Live Diary span the on sale date 
of each issue TatheT than the cover 
month. This issue (April) went on 
sale on the 15 March, so you’ll find 
concerts between then and the 
next on sale date of 19 April. /Ed 

Dear NetCuide 

It is very disturbing how unions 
are being brushed aside ,one day 
everyone will be sorry. 

/MARYANNE RILEY 

Hmmm. Thanks for sharing. /Ed 

Dear NetCuide 

I just bought your magazine and 1 
was particularly interested in the 
Web Design article. After a brief 
glance, I was a bit disappointed in 
the fact that two very excellent 
editors were not mention. These 
are Arachnophilia available from 
www.arachnoid.com and Web 
Scrapbook available from 
www.webprecinct.com/Web 
.Soap book/introduction.htm. 
Arachnophilia is an advanced 
level product but is still friendly 
enough for the novice. Web 
Scrapbook uses a web page wiz¬ 
ard and is designed for the new¬ 


comer to Web page 
design. / bob millman 

Dear NetCuide 
I was shown a copy today of 
your magazine and was inter¬ 
ested to read the feature on the 
top Australian sports sites lead¬ 
ing up to the Olympics. I'd like 
to bring your attention to our 
Site, www.cyclingnews.com. 

The site is the biggest of its kind 
in the world with respect to 
news and results and currently 
attracts over 1 million page im¬ 


pressions a month. It covers the 
world of cycling and this in¬ 
cludes of course the Olympic 
Games this year. 

/JEFFREY JONES 

Dear NetGuide 

Congratulations on your "new 
look”. I especially enjoy the "Talk 
to Others online" and 
"Newsgroups” info in the best 
sites section. This is evolution 
with style and class. As always 1 
look forward to the next issue. 

/ JIM TUNICS 


-e assumed for publication unless clearly stated otherwise. Include your full name and 
a contact phone number where possible. NetCuide reserves the right to edit letters for 
brevity, style and clarity and we don’t guarantee publication — even if you ask us nicely. 

YOU MAY ALSO SEND A LETTER FROM OUR WEBSITE 
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Looking for somewhere to host your website? 


From Only $ 14.95 


Full Automation | Fast Modifications 
Webmaster Participation program 





r month 


fwebhosting.net.au 

www.webhosting.net.au 

info@webhosting.net.au 
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Global fi L oca l 

Compiled by Caroline Warnes 


E-commerce will add 2.7% to Australia's GDP over the next 
10 years, according to a report commissioned by the Na¬ 
tional Office for the Information Economy (NOIE). 

The research (www.n0ie.g0v.au/bey0nd2000/). released 
at the Innovation Summit In Melbourne, confirms the mag¬ 
nitude of opportunities that e-commerce brings to Australia. 
Minister for Communications Information Technology and 
the Arts Richard Alston says this illustrates how far-reaching 
the effects will be,' said Senator Alston. 

"The report forecasts that e-commerce will add 2.7 per 
cent to Australia's Gross Domestic Product over ten years to 
2007. E-commerce underpins major productivity improve¬ 
ments, which make possible simultaneous increases in 
wages and employment. The report predicts real wages 
would rise by 3.5 per cent with aggregate employment rising 
by half a per cent as a result of e-commerce.” 

Alston says there is a lot of hype surrounding e-commerce with huge figures regularly predicted for 
aspects such as consumer spending on the Internet. "This study is the first attempt to systematically 
and rigorously analyse how e-commerce will affect specific sectors and its implications for issues such 
as employment, economic growth and exchange rates.” 



ASP services for small business 

A business applications portal launched in Sydney in February offering a 
suite of business applications to small and medium sized companies. 

Peakhour (peakhour.com.au) is focusing on the needs of small and me¬ 
dium businesses, which it says are currently struggling to come to grips with 
the costs and complexities of e-commerce. 

Founder David Harrington says the goal is to reinvent 
this space for small to medium businesses, which until no 
have had to deal with a local cottage industry characterised by 
complexity, high cost and very fragmented suppliers. 

| The site offers solutions, through a Web browser, that will help customers de- 
j sign their Internet strategy and develop an e-business web site. Subscription 
services start from as low as $30 a month. The package includes free Web hosting 
and business email accounts. 
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Green 
fingers 
to the Web 

| A global initia- 
r e originated in 
Australia will en¬ 
courage Internet us¬ 
ers to take the first step in help¬ 
ing protect the environment. 

The patron of the program, 
called "Take the Next Step” 
(www.takethenextstep.com), 
Robert Swan OBE is a polar ex¬ 
plorer who was the first man to 
walk unsupported to both the 
North and South Poles. Swan is 


MUST NIW1 


also an active green campaigner 
and says Take the Next Step will 
succeed because it takes a posi¬ 
tive approach towards working 
with the environment. 

"It will fill the gap of what 
people seem to need, and let 
them know that they’re not 
helpless,” he says. Visitors to 
the site are run through the 




major global issues at the mo¬ 
ment, then asked to think 
about whose responsibility 
they are. From this point the 
site functions more like a 
springboard, asking you to join 
as a "green cadet”. You are 
then invited to join four exist¬ 
ing environmental 
orgainsations. 



recruitment technology for the new millennium 
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Global S Local 


Compiled by Caroline Warnes 



A variety of telecom¬ 
munications providers 
will combine to bring 
Asymmetric Digital Sub¬ 
scriber Line (ADSL) 
broadband technology 
to Australia. 

RSL COM 

(www.rskom.com.au), 

Cable and Wireless 
Optus 

(www.cwo.com.au), 
Primus (www.primus.com.au), UUNet (www.uunet.com.au) 

and Pacific Internet (www.pacific.com.au) will join Telstra 
(www.telstra.com.au) to help bring ADSL to Australia. ADSL is a 
high-speed modem technology that transforms phone lines into 
digital lines and provides "always-on" Net access. 

Other uses of ADSL technology include teleworking, video- 
conferencing, collaborative computing, distance learning, virtual pri¬ 
vate networks, extranets and intranets. It also supports most new 
multimedia applications. Managing director of Telstra Wholesale, 
Rosemary Howard says the beauty of ADSL is the ease with which new 
customers can adapt their existing technology. 

"It involves little change for end customers other than the installation 
of an ADSL modem. Because it is always online, there is no dialling up 
and waiting to 
be connected," 
she says. 

The service 
will begin as a 
trial by about 
ioo selected 
customers 
around the 
country. 





Eureka! A new 
search engine 

A new Australian search engine 
has been launched which claims j 
broader coverage and greater 
customisation than other services. : 

GOeureka (www.goeureka. 
com.au) is aiming to be a "pure" 
search engine, which provides 
precise, simple results. As a sub¬ 
sidiary of Pacific Access, the same J 
company behind the Yellow Pages 
(www.yellowpages.com.au) and 
White Pages (www.whitepages. 
com.au), it may be able to do this 
— it will be fuelled by one of Aus¬ 
tralia's largest online resources. 

CEO Andrew Day says it is this 
resource which makes GOeureka 
stand out from its competitors. 

"We've created an unique 
transactional hub where buyers 
and sellers can perform almost all 
their online transactions,” he says. 
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Global S Loca l 

Compiled by Caroline Warnes 





Wine enthusiasts 
can now visit the 
official site of 
one of Austral¬ 
ia’s best known 
labels, Jacob's 
Creek. 

The Web site at 

www.jacobscreek. 


tour of the vineyard and information about the brand’s history, 
geography and viticulture. 

International visitors to the site can also choose the region 
they are from and are then connected with a sub-site, which 
provides them with area-specific tasting notes and wine and 
food matching suggestions. 

Wine drinkers can also communicate with each other and 
the people at Jacob's Creek via the guestbook. 



If you have difficulty finding the time to actually sit 
down, turn on a computer and check your email, 
the new mobile email service, PocketMail, may be 
able to help you out. 

By using a hand-held device, subscribers to 
PocketMail (www.pocketmail.com.au) can send and 
receive email from any phone in the world. This is 


done by dialling into the service then holding to the 
device up to the phone and pressing start. 

Customers can either use this as their sole 
email account or receive mail from other 
accounts. The company claims this is compatible 
with most ISPs. 

Other 
features of 
PocketMail 
include a spam 
filter, message 
title preview, 
address 
blocking and 
password 
protection. 
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Shop around on the Web 

A new Web site, PricePoint. com.au (www.pricepoint.com.au), 
lets you check price information for goods and services so you can 
shop for a competitive price without even leaving your PC. 

Participating retailers list their product information, which con¬ 
sumers can access via a free search engine. You can search by spe¬ 
cific products and regions. 

Computing equipment information is currently up on site, with a 
telecommunications category already under development and 
plans for office equipment, AV equipment, brown goods and white 
goods to follow suit. 


Channel E 
delivers the news 
to Australia 

Online news provider Channel 
E (www.channele.com.au) can 
now provide Australian and in¬ 
ternational news to any local 
market, thanks to a joint ven¬ 
ture with AFX News. 

The company will commit edi¬ 
torial resources to create a local 
news service geared towards re¬ 
tail investors. It will combine 
both text and audio-visual news 
coverage. The company hopes 
to move into Web casting of 
content later in the year. 

One of the first local provid¬ 
ers to enter into the deal will 
be Channel 7, with more 
Internet portals expected to 
sign up for the newswire con¬ 
tent later on. 


BMW's to Batmobiles. 


w.tradingpost.com.au Phone i3 26 26 
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Better access for regional surfers 

A new ISP hoping to service people in regional areas 
has commenced operations in Victoria. winNET 
(www.winnet.com.au) general manager Andrew 
Gordon says people in rural areas do often not have 
an equal opportunity to access the Net as those in 
urban centres. "Small populations are often 
underserved," he says. "There are great holes in the 
market. It really comes down to a quality level as 
well,” he says. winNET hopes to offer a viable alter¬ 
native, with plans for hosting capabilities currently 
being formalised. 

Hot content at home 

Customers of high-speed cable Internet service Optus 


©Home (www.optushome.com.au) will have access 
an extensive range of new broadband content de¬ 
signed to take advantage of the high speed service. ( 
The channels currently available are news, sport, 
finance, entertainment, IT, games and "Web waste". 

The material for these channels is sourced from me¬ 
dia outlets like CNN (www.crm.com). 

The news channel features video footage, which 
is updated daily, and regular updated textual news 
feeds and local weather reports. Features of the 
other channels range from the latest movie trailers j 
to live stock quotes. 

Europe’s biggest comes Down Under 

One of Europe's largest ISPs will branch into Australia 
and New Zealand over the next few months. 

Chello broadband (www.chello.com), which is | 
based in Amsterdam, has already introduced a full- 
scale commercial trial of their high-speed Internet 
service to Australia, with the full residential access 
to be introduced later in the year. 

Subscribers will have access to multimedia channels 
including news, entertainment and games. ■ 


Your Top JoP. 

is on the 


t_t • m 

Horizon 

j 


For Management, Professional & Technical Positions visit: 

, IP' www.topjobs.com.au 


20 ! Aus.tiallanNet C u i d e 










Are you still paying for long distance calls? 


There’s no reason to pay for long distance 
telephone calls any more. Just call as you 
normally would, then view your telephone 
account online at bigredwire.com. You can 
remove the call charge right from 
your account! 

Just click on the charge and watch it turn to 
zero. That’s it; you’ve just made a free call. 

You can make a free domestic or 
international long distance call everyday, 
even if you don’t make any paid calls. 

It’s that simple. There are absolutely no 
other fees, costs, or deposits for using 
bigredwire and there is no obligation to buy 
anything advertised on our website. 

bigredwire uses traditional, high quality 
telephone networks (not internet telephony) 
to deliver your call. 


Just dial as you do now from your pre¬ 
selected telephone line and you can call 
anywhere in the world. 

You can remove a long distance call 
charge of $8 or less every day. Any calls 
not removed are billed at our extremely 
low rates. 

Use our site’s other offers and receive 
additional free long distance calls or free 
calls to mobiles. With free calls, high 
quality service, and free registration there 
is no reason not to start using bigredwire 
right now. 

Register your telephone now at 
www.bigredwire.com and start enjoying 
free long distance before you make your 
next call. 

www.bigredwire.com 



If you can imagine it, it’s on eBay. 


With over 200,000 items changing hands every day it’s the best place 
to buy and sell practically anything on earth. From Pokemons to 
Rembrandts; BMXs to BMWs; coins to computers; collectibles to 
cricket bats whatever you’re looking for chances are it’s on eBay. 

As the worlds largest person-to-person trading site, eBay gives you the 
choice of dealing with someone around the corner or across the world, 
How do you get started? it’s easy, fast and bts of fun. Simply go 
to ebay.com.au and you can be on your way to buying, selling, 
or just browsing. 
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COM.AU 
what are YOU looking for? 
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Storage: 4MB Memory Stick 
Resolution: 2.1 mega pixel (1636 x 1236) 
Recording format: JPEG (still), MPEG-i (movie) 
Lens: Carl Zeiss 38:190mm equivalent 
LCD Screen: 2" TFT 
Weight: 475g (including battery) 


Sony Cyber-shot DSC-F505 

OOOO 

Platform W11195/98/CE, Mac OS 7.5+ 

Price $2329 

Site www.sony.com.au 

If Sony has its way the memory stick 
will be as pervasive in computing 
circles as its initial memory inven¬ 
tion, the 3.5" floppy disk. The 
Cyber-shot range of digital cam¬ 
eras are the first to market with 
memory stick functionality. 

As far as digital cameras go, the 
F505 is pretty impressive. Sony has 
steered away from the square box 
standard, opting for a stylish magne- 


and intui¬ 
tive. A dial on top of 
the camera lets you 
switch between still shots, 
movie shots or play (to view the images you’ve 
taken). The funkiest feature is the ability to record 
up to 60 second mpeg movies - the quality isn’t 
great, but it's sufficient for adding mpeg movies to 
your Web pages. 

Add to all this a built in flash and you have a well 
rounded, functional digital camera. While the 
memory stick is a very new storage technology, it is 
robust and portable between devices. 

/ LOUISE RICHARDSON 


sium alloy body and rotating Carl Zeiss zoom lens. 
The camera delivers 5 x optical zoom and 10 x dig¬ 
ital zoom - an essential in new generation digital 
cameras and it records at 2.1 mega pixels. 

In terms of getting images from the camera to 
your computer the camera comes with a PC serial 
cable and a USB cable, by far the easiest option. 
There are also cables for connecting your camera 
to your TV for viewing images. A new trend in 
cameras is to include a battery charger and re¬ 
chargeable batteries. 

Navigation of the cameras function is simple 


Genealogy Online, 

Millennium Edition 

OOOO 

Author Elizabeth Powell Crowe 

Publisher McGraw Hill 

ISBN 0-07-135103-5 

RRP $32.95 

The Net is a great tool for tracing your family his¬ 
tory, making overseas resources much more acces¬ 
sible than ever before. Genealogy Online is a great 
guide to the resources available online and a good 


guide. 
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beginners book for those new to the Internet. 

The opening chapters deal with the basics - 
hardware and Internet connection, the software 
you’ll need to access the Internet and genealogy 
software that's available. It even delves into eti¬ 
quette online, especially in newsgroups and mes¬ 
sage boards around the Net. 

Whole chapters are devoted to RootsWeb, the 
major volunteer genealogy site, online library cata¬ 
logues, the Latter-day Saints online resources, com¬ 
mercial resources and specific genealogy forums. 

The information is easy to follow and compre¬ 
hensive and reveals a wealth of resources for first 
time family historians and those more experienced. 
The book isn’t designed to teach readers how to do 
genealogy, but how to use the tools of the Internet 
to do it better and use computers to make sense of 
the huge amounts of information gathered in the 
search for family. Well worth a peek. 

/JOYCE SIMPSON 

MP Man MP-F30 

OOO 

Price $399 

Site www.mpman.coTn 

Walkman, CD-man and now MP3-man - welcome 
to the next evolutionary step in personal, portable 
music. The Mpman delivers 60 minutes of MP3 mu¬ 
sic from its 64meg of Ram, expandable to g6meg. 
The device itself is very hard to fault starting with 
the tastefully designed faux-alloy case, which is 
about the size of a pack of cards. 

What distinguishes the MPman from other simi¬ 
lar devices is flexibility — any data file can be 
stored onboard making MPman a portable hard 
disk. Up to 6 hours of audio can also be recorded at 
various qualities through the built-in mic or Line In. 

A Line Out socket lets you plug into a stereo and 


5 graphic EQ pre-sets alter the tone. The supplied 
earphones are tinny but with good headphones, the 
sound quality is great. 

Uploading and downloading is easily handled 
with the bundled software through the parallel 
port on your PC — this is less than ideal as it 
means unplugging the printer first. A trivial 
point though, Mpman runs on the smell of an 
oily AA and even has a 3V DC input, though no 
transformer is supplied. 

Easy to use controls and LCD display complete 
this fascinating and well-behaved toy and it’s a 
thrilling indicator of where technology is heading. I 
suppose they’ll be giving them away in Weetbix 
boxes in a few years. / BRUCE DAVIS-GOFF 
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NO DOWNLOAD DELAYS 
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Browse through 
hundreds of pages 

of accommodation, 
places to eat & drink, 
things to do and 
adventure activities. 


Use the on-board 

SEARCH ENGINE to find 
what you want. 


BOOK DIRECT WITH 
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the e-mail booking form. 
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MANDATORY SENTENCING CAUSES CONCERN 


the Australian human richts commissioner Chris 
Sidoti (www.hTeoc.gov.au) and United Nations 
(www.un.oTg) officials are taking a dim view of the 
Northern Territories (www.nt.gov.au) mandatory sen¬ 
tencing legislation. 

"The key argument for mandatory detention for ju¬ 
venile offenders — and others as well — is responding 
to community demands for protection from the kinds 
of offending covered,” says Sidoti (www.hreoc.gov.au/ 
huTnan_rights/speeches/h5_io_io.html). "But tram¬ 
pling the rights of offenders is not the best way of achieving community safety.” 

The UN Hight Commissioner for human rights (www.unhchr.ch) has been called in to investigate the 
legislation, however NT chief minister Denis Burke (www.nt.gov.au/ministeTs/current_issues/ 
mandatory_sentencing.shtml) says his government is committed to the mandatory sentencing for 
repeat property offenders. He says mandatory sentencing is non-discriminatory in the same way peo¬ 
ple who break into homes, steal cars and vandalise other people's property are non-discriminatory. 



Battling over old bones 



Court cases and squabbles over who owns and who 
can study the bones of 9000-year-old bones discov¬ 
ered in Columbia, United States, in 1996 may soon 
come to an end when researches attempt to extract 
DNA to determine the bones racial ancestry. 

Five native American tribes have claimed the 
Kennewick Man (www.mnh.si.edu/arctic/html/ 
kennewick_man.html) since his bones were discov¬ 
ered in the shallows of a river, and scientists have 
been in court (www.archaeology. 
OTg/9701/etc/specialrepoTt 
.html) battling for the rights 
to study the bones, which 
are the oldest and most 
complete of skeletal re¬ 
mains ever found in North 
America. 


Online Artists Award launched 


An annual award has been launched in the United 
States to promote online artists. The US$50,000 prize 
will go to "an artist or artists for a body of work whose 



explores and expands the distinctive capacity of the 
online medium". Co-ordinated by the San Francisco 
Museum of Modern Art (www.sfmoma.org) and the 
International Academy of Digital Arts and Sciences 
(www.iadas.com), the award will be presented at the 
2000 Webby Awards (www.webbyawards.com/ 
sfmoma/). The winning artists work will feature in 
the SFMOMA's new online gallery, E. Space (www. 
sfmoma.org/espace/espace oveTview.html). ■ 
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SECURITY STILL WORRIES 
POTENTIAL SHOPPERS 


concerns about security when shopping online is the still main 
obstacle putting many women off buying on the Net, says a study 
by US-based Cyber Dialogue (www.cyberdialogue.com). The study 
claims of the 24 million online women who have not purchased 
online, 40% say they're concerned about the security of the infor¬ 
mation they have to give at shopping sites. Anaylst Idil Cakim says 
e-commerce marketers are eager to target women because they 
traditionally make the majority of household purchase decisions. "Yet based on their online shopping 
habits, women are reluctant to seek product information or place orders online mainly because of 
security concerns relating to stolen credit card transactions, personal privacy, and the lack of Net 
regulation.” While 43% of men online have bought something, only 28% percent of women users do 
"suggesting that the barriers to Internet shopping are much more formidable for women than men.” 


US gets faster 

Driven by cable industry consolidation and competi¬ 
tion from local telephone companies, the US market 
for residential high-speed Internet services will grow 
to 3.3 million subscribers this year, and will reach 16.6 
million subscribers by 2004. The report by the Yankee 
group says that about 41% of all US households will 


have access to cable modem service by the end of this 
year. Access to DSL will be more limited, with only 
24% of homes gaining such access. Nearly two-thirds 
of all PC-owning households today said they would 
be interested in using some type of high-speed serv¬ 
ice and 40% of those who were interested would be 
willing to pay US$40 per month. 


Morgan & Banks 

Ydur Career Jdurney is Online 


http://www.morganbanks.com.au 
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Pulp Phantom 

www.pulpphantom.com 
What happens when you 
cross Star Wars with 
Pulp Fiction? See Epi¬ 
sode One: The Fiction 
Menace. 

Bizarre stuff you 
can make in your 
kitchen 

freeweb.pdq.net/head- 
strong/Default.htm 
Electric bells and buzzers, 
a simple telephone, elec¬ 
tromagnets, kaleido¬ 
scopes, periscopes and all sorts of other concoctions 
and devices to build on a rainy weekend. 

Twisted Tunes 

www.twistedtunes.com 

Hear your favourite tunes, with a new twist - Wild 
Things becomes "Prune Juice” and Video killed the 
Radio Star becomes a tribute to Princess Diana. You 
can buy CDs of all your favourites. 



Shuttle topography 

www.jpl.nasa.gov/srttn/ 

Check out some spectacular radar mapping images 
from the space shuttle Endeavour. Over 29 million 
square kms of the earth's surface has been mapped. 
Funimation 
funimation.Net 
Funimation are 
the creators of 
Dragonball Z, the 
new Japanese 
anime sweeping 
across America 
TV networks. Try 
searching for the show on any engine and you’ll dis¬ 
cover hundreds of fan sites. 
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A guide to the Internet in Australia, South Pacific and beyond 

oc.orientation.com 
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It’s called aenial of service. It sounds as 
innocent os being refused admission to a 
busy restaurant, but as some of the major 
Web site owners have discovered in the last 
few weeks, it’s far more serious than that. 

joins the FBI investigation. 


Bruce Davis-Goff 























































HACKERS 


RECENTLY, CYBER-BANDITS HAVE wrecked 
i havoc on big sites like Yahoo (www.yahoo.com), CNN 
(www.cnn.com) and Amazon (www.amazon.com) - 

' sites you would expect to be well protected from van- 
i dalism. The sites weren't hacked in the usual sense of 
I the word, but flooded with so much meaningless infor¬ 
mation their systems were crippled and other users 
couldn't access the site. 

As FBI and other investigators 
began tracking down the com¬ 
puters used, US president Bill 
Clinton said the cyber-attacks 
should raise alarm bells with 
I companies who needed to step 
j up their security. He insisted the 
I situation didn’t amount to an all out Net war. 

The future of the Internet is not at stake, but the 
' growth of Net commerce is. Already a multi-million 
industry, online shopping and business-to-business 
applications are the way of the future, but those 
still cautious about using credit cards or making 
transactions over the Net will fail to be swayed 
j when thrill-seeking hackers launch the sort of as¬ 
saults which have occurred recently on sites 
around the globe. Those vandals didn’t steal credit 
! card numbers, but crippling the sites, e-commerce 
i traders lost valuable business especially over the 
February 14 Valentines day period. 

Lock em up 

In Washington lawmakers are not only proposing to 
double of prison sentences for hacker attacks, but 
also having the sentence apply to anyone over the 
| age of 15. However, these hackers aren't necessarily 
j an army of Afghan-style airline hijackers making po¬ 
litical statements. Investigators are more likely to 
find the culprits in universities, high schools and 
ISPs. These young computer-sawy people are more 


interested in boasting to chat rooms about how they 
brought down Yahoo. 

In such chatrooms investigators eavesdrop on 
hacker talk and hear names such as Mafiaboy, Coolio 
and Nachoman who claim to know about the attacks. 
Such individuals exploit weaknesses in sites and pro¬ 
grams and use easily-accessed software, 
downloaded from the Net, to launch their attacks. 

Those programs come under names 
like Trinoo and Tribal Flood Net¬ 
work. 

Flooding isn't new. The cyber¬ 
wise have know for a long time how 
to cripple Web sites. These days the 
tools have become more effective, 
more sophisticated and the desire to wreck damage 
has become more glamorised in the eyes of those who 
want to try it. Forget shoplifting or breaking windows. 
This is the new way to boost one's supposed prowess. 

An individual on a single computer can stage a "de¬ 
nial of service” attack, but the latest assaults were big 
time. There were hundreds of computers worldwide 
hitting Yahoo with a flood of data, taking it down for 
three hours. While the scale of this assault was mas¬ 
sive, the steps to accomplishing it were quite simple. 

A hacker uses software called a port scanner or 
sniffer. Ports are virtual communication channels a 
computer opens when running Internet services 
such as HTTP (Browser), FTP (File Transfer) or IRC 
(Chat). When these ports are open, scanning soft¬ 
ware can probe them and gather information about a 
target system. Known weaknesses can then be used 
to insert remote control software. This effectively 
creates a drone under the control of the hacker. Of¬ 
ten it's unpatched software security holes and 
wrongly configured servers that allow a system to be 
compromised. 

In the case of Yahoo, the hackers created an 


"Investigators are 
more likely to find 
the culprits in 
universities, high 
schools and ISPs.” 
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hole deliberately left in o system by designers or maintainers. 
Deep magic A clever or complex technique central to a program or system. Many 
techniques in cryptography, signal processing, graphics and artificial 
intelligence are deep magic. 

Exploit Custom made software to hack or compromise a system. 

Lots of MIPS-no I/O A person who is technically brilliant but who can’t 
communicate with human beings very well. 

Raster burn Eyestrain and the appearance of a tan, caused by too many hours 
looking at low-res, poorly tuned or glare-ridden monitors. 

Script kiddies Newbie hackers, with little or no technical knowledge, using off 
the-shelf hacking tools 

Sneaker Someone hired to break into places in order to test th 
Trojan horse fl malicious, security-breaking progr 
as something harmless. 

Wetware Humans. 

Wizard fl coding genius or someone with mastery of complex systems. 
Zipperhead H person with a closed mind. 


seSssrity’ 

cnsgu is 


"army’' of compromised computers on different net¬ 
works. Each had a denial of service (DoS) client pro¬ 
gram installed on it awaiting a command to trigger 
the attack. This command was given by several mas¬ 
ter machines, another layer of compromised com¬ 
puters acting as a buffer to make tracing harder. 

Been there before 

In the earlier days of the Net, denial of service oc¬ 
curred regularly in chatrooms on Internet Relay 
Chat. Users in the chatrooms were halted in their 
tracks when their chat channel got flooded. Luckily 
there's usually a channel moderator to kick the of¬ 
fender out but such attacks take other forms too. 

A SYN Flood works by tying up all available net¬ 
work connections at a site. It does this by sending a 
request to connect that contains a false return ad¬ 
dress (IP Spoofing). The target system responds to 
the false address and waits for a reply that never 
comes. Eventually it times out, but a SYN flood sends 
enough of these bogus messages to tie up everything. 

Mail Bombs work by sending very large volumes 
of mail to a mail server. Many can’t handle it, causing 
users to be denied service or lose mail. 

Host Hogging is one of the oldest methods of at¬ 
tack. It involves running a program on the target sys¬ 
tem that effectively ties up the CPU. When this hap¬ 


pens, the operating system generally crashes. 

Rogue Applets are not used to attack servers but 
can be used against individuals. Hostile applets em¬ 
bedded in Web pages have been found that can put I 
the user's system into an infinite loop, necessitating 
a restart. They aren't common, but it's one reason 
some people choose to browse with automatic 
applet execution turned off. 

The one that got Yahoo was a DDoS, a Distributed 
Denial of Service, also known as a Network Satura¬ 
tion Attack or Bandwidth Consumption Attack. It's 
the new breed of DoS attack that floods a remote 
network with a staggering amount of traffic. Routers 
and servers go into overdrive attempting to handle < 
more and more illegitimate packets. As the attack 
consumes every available network resource, all net¬ 
work activity is shut down. 

Previously, big sites with huge bandwidth were 
thought to be safe from such attacks - the recent at- 1 
tacks show it's not so. 

Man The Barricades 

The style of attack that took down Yahoo is difficult j 
to repel since the attack comes from many different 
sources. Tribal Flood Network and Trinoo, the two 1 
programs implicated in the attacks require filtering 
for the attacks to cease. Filtering the incoming traffic 
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HACKERS 
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by looking for specific packets of information can 
work to a point but short of shutting down the 
server, there's not a lot that can be done. 

One idea is Network Throttling, dynamically limit¬ 
ing the amount of traffic coming in to a site. The next 
generation Internet Protocol (IP) version 6 also has 
authentication features that will makes this sort of 
attack much harder to carry out. 

Short term, system administrators are best pro¬ 
tected by being ultra-vigilant and keeping up with the 
play. This means tracking the latest security holes and 
exploits and keeping tabs on the hacker scene. Some 
specific attacks can be counteracted by upgrades to 
the network operating system - if you operate a 
server make certain you have the latest software and 
know about the various patches issued for it relating 
to security. In the wake of this attack there'll be more 
than a few rattled system administrators discovering 
their networks helped in the attack. 

It's something of an infinite loop itself - as fast as 
holes are fixed, new ones are found. Getting with the 
program in a big way is the best defence, browsing 


hacker sites, reading hacker newsletters, newsgroups 
and E-zines. 

For the home user, there’s no need for much con¬ 
cern that it can happen to you. The home Net user 
isn’t very interesting to the Yahoo variety of hacker - 
big hacks are almost always directed at big machines 
running some form of UNIX. Home users are also on 
dial-up connections, this means their IP address is 
dynamic (ie. different every time they log on) and 
thus a moving target. Of course all that will change as 
we move towards high bandwidth and permanent IP 
addresses. Personal Internet security is therefore a 
looming issue. 

Meanwhile, the White House including the US at¬ 
torney general Janet Reno and big companies forced 
to a temporary grinding halt by the attacks are trying 
to find solutions. If a 15 year old with a hip-hop 
street name can bring down the big sites, what will 
happen when terrorists get bored with blowing up 
buildings and realise they can cripple parts of the 
Western economy with a program downloaded from 
the Net and a bit of computer know-how? • 


DoS Links 

• www.progenic.com/library/tutorials/raven/dos. ht ml 
» www.hackernews.com/bufferoverflow/OO/dosattack/ 

dosattack.html 

www.zdnet.com/zd he I p/stories/main/O, 5594,2434548,00. html 
www.icsa.net/html/communities/ddos/index.shtml 
www.cert.org/tech_tips/denial_of_service. html 
The FBI Version 
www.fbi.gov/nipc/trinoo.htm 
Toots 

Infrastructure Protection And Computer Intrusion Squ 

www.fbi.gov/programs/ipcis/ipcis.htm 

Port Scanners 

www.computerworld.com/home/print. nsf/a 11/9 90 3 21 
Security Tools 

• cio.doe.gov/ucsp/securityl.htm 

• www.sco.co.uk/security/sectools_utils. html 

• www.cert.lu/cert-web/security/tools. html 

• www.cert.org/other_sources/tool_sources.ht 





















WHEN ANIMATORS AND THE Internet crossed paths, every¬ 
body won. Some animation experts have even suggested the j 

marriage of the Internet and animation could bring about 
the beginning of another golden age of cartoons not seen j 

since the 1930s. 

The greatest benefit of cartoons online is that independent 
animators with a direct link to theiT audience can now seize 
control of theiT ideas, introduce wild new characters and get 
instant feedback from their fans. And wallet watchers are 
happy too - they can tiy new ideas cheaply on the Internet 
first. If an idea fails to win Net fens they can pull it, while if it ! 
succeeds, they can transfer it to television with a reasonable 
hope of success. It is also a golden opportunity to promote 
theiT already successful creations. 
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WEB CARTOONS 



For late night Web 
surfers, the Internet is 
toon heaven. Here you 
can talk to the crea¬ 
tors, discover never 
before seen out-takes 
of your favourite 
toons, find fascinating 
and experimental on¬ 
line only animations 
and search out the 
history, buy merchandise and share a passion for 
your favourite toon with others. Best of all you 
can track down that obscure cartoon that no one 
else but you has ever heard-of, and show it to 
your disbelieving friends. 

Acme for ammunition 

But before you dive into online toons you need to 
load up with all the plugins for the full 
multimedia experience. 

Your first stop has to be Macromedia (www. 
macromedia.com). This is where you can get free 
Shockwave and Flash plugins. Then from there it is 
across to Real Networks (www.real.com) to 
download the latest free version of Real Audio. If 
not already loaded on to your system, pick up 
Quicktime (www.apple.com/quicktime/), which is 
used for some of the historical cartoon files kept on 
the established sites. With these 
four plugins and a java active 
browser you will be well on your 
way to viewing toons in 
cyberspace. 

It doesn't take long to discover 
all the favourite television charac¬ 
ters have already found their way 
to the Web. The Simpsons 


(www.thesimpsons.com) are 

there along with Scooby Doo 
(www.scoobydoo.com) and the 

entire Looney Toons gang 
(wbanimation.warnerbros.com). 

Generally the corporate sites 
created for big name characters 
like these offer the standard 
fare. Like most entertain¬ 
ment sites they are purely 
promotional ventures with 
competitions, late-breaking news, games and 
email contacts for feedback and questions. Of 
course, most of them have some merchandise 
component — great if you can't live without your 
Scooby Doo soap on a rope. 

The Looney Toons site however has gone one 
step beyond with an animators workshop. This is a 
real bonus for those who like to make their own 
toons or have a hankering for a career in this field. 

Amateurs with no career hopes, but who want 
to have a little fun can also get in on the act at 
Southpark. Drop by Comedy Central (www. 
comedycentral.com/southpark/) and you can cre¬ 
ate your own Southpark storylines as well as 
watching never before seen Southpark sketches. 

Southpark creators Matt Stone and Trey Parker 
believe the Internet offers a whole new medium for 
their groundbreaking cartoon. "The real allure is that 
we get to create 
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WEB CARTOONS 



Screening only in your browser 

By contrast one of the monster cartoon s 


>, The 


prop is used throughout the cartoon," he says 

A big plus is also the slow corporate route 
needed to bring cartoons to television. "It has been 
a real advantage because we can get to a mass mar¬ 
ket quickly compared to a two year waiting period 
for television — and we can do it cheaper than TV,” 
says Kronenberger. 

Atom Films (www.atomfilms.com) is a perfect 
example of this. They recently started promoting 
Aardman — the creators of Wallace and Gromit and 
Creature Comforts. While Aardman animations are 
all available on site with lots of information — 
including shorts from their next movie Chicken 
Run, starring Mel Gibson as a chicken — it is the 


Cartoon Network (www.cartoonnetwork.com) has independent arm of Atom Films, which should keep 
gone the whole hog. While Cartoon Network has surfers even more interested, 
kept all the standard promotional ventures, it also Atom carries an enormous range of independent 
offers regularly updated Web cartoons. Classics like animated shorts submitted by contributors from 
Atom Ant and Huckleberry Hound play online around the world. Here you can upload your own 

alongside the twisted Net-only tales of Germtown, work as well as watching hundreds of other cartoons. 
Pink Donkey and Fly, Coot County and others. 


Spunkytown (www.spunkytown.com) is another 
site which has taken the classic cartoon character, 
in this case Richie Rich, and set him beside a collec¬ 
tion of weirdo Web-only toons. 

According to president of Spunkytown, Karl 
Kronenberger, there are some key advantages in 
bringing cartoons direct to the Web in this way. "We 
can make the cartoons interactive and customisable. 
For example, in one of our cartoons, kids create a 
prop at the beginning of the cartoon, and then this 


Toons coming soon to a cinema/Website near you 

Chicken Run www.spielberg-dreamworks.com/chickenTun/ 
j : Flintstones: Viva Rock Vegas www.vivarockvegas.com 
RockyandBullwinklewww.rockyandbuHwinkle.com 
The Road to El Dorado www.roadtoeldorado.com 
! The Grinch Who Stole Christmas www.grinched.com/flash/ 

; X-Men The Movie www.x-men-the-movie.com : 
TitanAEwww.afterearth.com/base.htmT 
Fantasia 2000m disney.go.com/DisneyPictuTes/fantasia2000/ 



Comic adventures 

At the same time animation 
is being taken to new 
heights on the Internet 
through these sites, comic 
books have also become 
caught up in the revolution. 

Marvel Comics 
(www.marvel.com) has 
made a sharp move with 
cybercomics, featuring animated 
frames and sound effects. Comic fans 
will love the in-jokes and homage's to 
comics past and present, which appear 
in some stories. To tune in all you have 
to do is join Marvel Zone for free when 
you log on. 












Magazines and E-zines 

j HeavyMetalMagazinewww.heavy-rnetal.net 
: AnirnationBlastwww.awn.com/blast/ 

Dark Horse www.dhorse.com : 

| Animation World Network www.awn.com 
; Comics.com umwebi.unitedmedia.com 
StayToonedStayTooned.com: 

Another Universe www.anotheruniverse.com 

Creating Your Own 

| The Animation Learners Site come.to/animate 
RandomMotionwww.halcyon.com/rhayes/ 

; The Cartoonists Fountain of Knowledge 
| www.spirit.net.au/~pat/fountain.html 
| Tools for Comic Creators www.hdboes.com/html/ 
{ Comics/Creators/ 

The Marvel Zone is particularly intriguing for 
comic book fans because for the first time the line 
between comic books and animation is blurred. If 
the Internet takes over from magazines eventually, 
as some pundits have predicted, comic book artists 
will have to create an entirely new online form, 
which blends animation and still art. 

Marvel elder and Spiderman creator Stan Lee 
has already put forward his future option. Staked 
out on his own site he has been busy with a range 
of Web-slinging tales at Stan Lee Media 
(www.stanlee.net). Not only can you enjoy online 
spidey tales but you can also help develop 
superheroes and nasty criminals with the creator. 
Interactivity at this 
site is vital and the 
master comic book 
artist encourages 
feedback. 

DC Comics 
through Warner 
Bros, Entertaindom 
Site (entertaindom 
.com) is hosting a 
quiet revolution, 
which will impact 
both comic books 




and animation. Their new Superman series is fully 
animated, using a state of the art program, which 
allows you to choose the direction of the story. 

By clicking a banner between animated se¬ 
quences you can choose where you go, what Super¬ 
man does next and reveal background character 
information giving greater depth and more options 
in the storytelling process. In effect you can choose 
the plot direction. 

This technique of multiple story possibilities is 
called "multipath animation” and is the extreme 
edge of interaction on the Internet. While the con¬ 
trolling program is achingly slow to download at 
the moment, the new Superman offers an interest¬ 
ing view of the future for the medium. 

Stumped stimpy 

Yet the real winners of Internet animation may be 
the independents. One of the leaders of the ani¬ 
mated world John Kricfalusi, the creator of Ren & 
Stimpy and master of independent cartoon site, 
Spumco (www.spumco.com), started his online ca¬ 
reer after losing his Ren and Stimpy show in the 
second season. After being pushed overboard by 
the corporates he set up shop online. 

He became one of 
the pioneers of online 
animation when he 
produced The Codamn 
Ceorge Liquor Show in 
1997. Along with 
Whirlgirl 

(www.whirlgirl.com), 

Kricfalusi was the first 
person to create an 
animated series on the 
Net. He is now starting 
to taste the rewards of 
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Naturally 
Speaking 


If only you 
could 


as fast 
,as you talk 


Now you can! Dictate directly to your PC with 

NEW Dragon Version 4 

Accuracy of up to 99% 

160,000 word vocabulary 
Navigate the net with your voice 
Works with most windows applications 



Available from Harvey Norman, Dick Smith, Myer, Grace Bros, Chandlers, Billy Guyatts, 
Archie Martin Vox, Software Today, Harris Technology 
and other leading software retailers. 

For further information contact Marketing Results on (02) 9899 5888 WWW.marketingreSUltS.COm.au 







WEB CARTOONS 


Toon Reference & Link Sites 

I Toonville www.Toonviile.com 
j Warner Bros Cartoon Companion - members.aoi.com/ 

[ eocosteilo/ 

The Encyclopedia of Disney Animated Shorts 
www.geocities.com/~eutychus55/ 1j; : p 

Toon Tracker ftp.wi.net/~rkurer/ 
i Webcomix aaa.wraithspace.com/Web-Comix/ 
Made_For_The_Web/ 

I Comic Book Resources www.comicbookresources.com/ 
j Professional Cartoonists Index www.cagle.com/main.asp 
The Comic Book Movie Connection home,attnet/~jfelirath/ 
I comic.html 
Ctoons www.ctoons.com 

[ Famous Characters and Authors 

[ Welcome to Sunday Comics www.sundaycomics.com : 

I Seusville www.randomhouse.com/seussville/ 
j PowerpuffGirls cartoonnetwork.com/doc/ppg/ 

Felix the Cat www.felixthecat.com/ i 
| Futuramawww.foxworld.com/futurama/ 

; T he Simpsons thesimpsons.com , . 

! Rugrats www.cooltoons.com/shows/rugrats/home.html . 

Batman / Supermanwww.batman-superman.com/ ,• 

I Peanuts www.peanuts.com 
| Sailor Moon www.projectanime.com/sailormoon/ 


his work producing a new series for Microsoft online 
and corporate adverts for television. 

Yet while Kricfalusi believes online animation 
gives new independents a chance to show their 
wares, it does not automatically translate into 
success. "There will definitely be underground 
cartoons online, but I doubt very much whether 
people will watch them if they can choose from 



professional cartoons by great cartoon¬ 
ists," he says. 

One of the first online independent 
success stories comes from a team 
based in Canada, Doug Sinclair and 
Daniel Hawkes. Producers of the 
grungy online toon Chilly Beach 
(www.chillybeach .com), they have 
found offline success through their 
debut on the Internet. Late last year 
their original online-only show was 
picked up by television and debuted 
on CBC Toronto 
in January 2001. 

Other online independents who are 
starting to cause a stir include 
Honkworm (www.honkworm.com) 
with its talking fish, iFilms (www. 
ifilm.com) with its racy shorts, Mondo 
Mini Films (216.34.30.134/index.html) 
whose hilarious Cod and Devil Show is 
now being broadcast on Warner Brothers 
Entertaindom (entertain dom.com) and The 
Threshold (www.the thTeshold.com) where a 
postman goes postal. 

It’s at the Threshold where you will find a logi¬ 
cal response to Pokemon. The creators of online 
toons The Producer, You Suck and Calaxy Grand 
Prix have invented a little game called Pokemon 
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WEB CARTOONS 


Must Be Destroyed. Surfers can vote each day on 
the way to destroy the more than 150 beasties 
that make up the Pokemon universe. 

Even while Web surfers are killing Pokemon, 
animators believe that the future of cartoons on 
the Internet is assured. Particularly because of 
how control is shifting back to the creator. 

According to Chilly Beach producer, Daniel 
Hawkes the Internet spells nervous times for ma¬ 
jor cartoon companies. He believes it may trigger 
a power shift, which could damage slow moving 
corporates. 

"The power is back in the hands of independent 
producers who don't necessarily need a network 
broadcaster to deliver quality content,” he says. • 
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Anime / Manga 

Ex www.ex.org 

Protoculture www.protoculture.qc.ca/PA/ 
Anime Australia www.anime.cpfh.au 
ZdNet Manga (mostly Japanese page) 
www.zdnet.co.jp/manga/ 

Mangajin www.mangajin.com 

Anime Cafe www.abcb.com 

The Anime Online Network 

animeonlinenetwork.com 

Anime Web Turnpike www.anipike.com 

Anime Village animevillage.com 

Anime Art www.animeart.com 

Cutey Honey F www,geocitieS.com/Tokyo/ 

Temple/9793/CuteyHoneyF.html 

Project Anime Network 

www.projec.tanime.com 

Escaflowne www.anime.net/escaflowne/ 

Macross www.macross.co.jp 

Manga! www.manga.com 
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NO OzE SHOULD EVER PAY FOR 
LIVE SHARE QUOTES. 


SAVE $19.95 A MONTH. Stockwatch offers OzEmail 
Internet subscribers live, up to the minute stock quotes 
direct from the Australian Stock Exchange, absolutely free. 
Go with another ISP and it could cost you $19.95 a month. 

SAVE 20 MINUTES A QUOTE. Be very careful. Some 
Internet share prices are quoted 20 minutes behind the 
times. A lot can happen to a share in 20 minutes, and you 
don't want to be a late investor. That's why it pays to be 
with Stockwatch via OzEmail, Australia's favourite ISP. 
Please call OzEmail on 132 884 or visit our websites 
www.stockwatch.com.au or www.ozemail.com.au. 
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there’s no place 

like home 

Buying, selling or renting 
— online real estate 
is booming. 

Catherine Le Nevez 

goes house hunting. 


Anyone -who’s ever been house hunting knows 
what a daunting task it can be — a minefield of 
misleading information, futile inspections, 
over-eager agents who won’t leave you alone 
and disappointment when you miss out on the 
place you’d set your heart on. But the Internet 
is changing all that, making it easier and more 
efficient to find a new home. Today’s buyers 
are able to zero in on exactly what they’re look¬ 
ing for, saving valuable time and energy in the 
process. -» 




REAL ESTATE 


Typical of the new generation of buyers are the 
proud owners of a unique oid-meets-new property 
in Rozelle in Sydney’s inner west. Julia Forrest and 
Stephen Supple, both professionals in the finance 
industry, knew they wanted "something different” 
and were prepared to keep looking until they found 
their dream home. Their reward - a stunning 
federation cottage featuring all-Australian materi¬ 
als that had been recently renovated. The search 



nothing available at the time of their search, users 
can be notified by email when new homes come 
onto the market. For the time-pressured buyer, it 
means even when they’re not searching them¬ 
selves, the technology is still working for them. 

Agents like these functions too. LJ Flooker 
(www.ljhooker.com.au) corporate projects director 
Terry Donovan says online buyers are more "pre¬ 
qualified", so there is less time wasted on showing 

! properties that aren’t suitable. It also 

speeds up the process when, for example, 

K \? one P artner is overseas, and can view the 
^ V property on the Net. 

As well as the search function, most 
sites feature a range of tools to help make 
the process easier, such as street directo¬ 
ries, suburb demographics (everything 
from the average age of residents to the 
local crime rate), stamp duty and mortgage 
calculators, price 
guides and virtual 
tours. Virtual tours, 
which allow users to 
literally "walk 
though” the property 
room by room, are 
currently used only 
for about 5% of all 
properties advertised 
online, usually the upper end of the market. 

Oswald Homes(www.oswaldhomes.com.au) is us¬ 
ing iPix software to provide 360 degree views of the 
inside of its display homes. 


It's this heightened "search-ability” that represents To market, to market... 
the greatest advantage of real estate listings on the Real estate on the Internet isn’t just geared for buy- 
Net. Most sites allow users to input detailed infor- ers - there are many benefits for vendors. Many of 
mation that can be kept on file, so that if there’s the major sites only accept ads from agents, although 


where they 

wanted to live, the number of bed¬ 
rooms, proximity to transport and m—m 
amenities and price range. OnFri- HH 
days she downloaded and printed 
out details of potential properties 
and put together an itinerary for 
the following day’s open inspec¬ 
tions. By the time she and 
Stephen visited the house, they al¬ 
ready knew from the photographs, floor plans and 
the parameters of their search that it fitted their 
criteria - and they made an offer on the spot. 























The next step in finding a new home. 

Buying, selling or renting doesn't have to take a lot of running around. Inspect real estate 
when you want. Get alerted to the type of places you're interested in. In fact, when it is 
time to make a move, you'll find everything you need at Australia's No. 1 real estate site. 


■■■ 



You’re looking 
at the 

wrong page. 


www.property.com.au 

a PMPcommunications company. 






REAL ESTATE 



Top Performers 


www.propeTty.ci 

www.domain.co 


1 if you advertise A home for awhile 

I privately in the What if you’re not in the market to buy or sell? Ap- 
major newspapers proximately 50% of domain.com.au’s traffic is rental 
your classified ad inquiry, says Perkins. Organised in much the same 
will automatically way as properties for sale, potential tenants enter 
be uploaded to the their preferred 
papers online real location, size of | 
the property, 
price range and I 


(v.privatelistings.i 
/v.dijones.com.au 


estate section - 
www.domain. 

! com.au for Fairfax other specific 
listings and www. information, 
homesonline.coT 
u for News Ltd 
I listings. However, of results, 
ads placed by Some sites 

agents often re¬ 
ceive expanded 
Web listings, in- 


which then 
brings up a list 



information on a Web site, the greater your chances 
of attracting a serious buyer. 

Selecting an agent is also easier thanks to the 


focus on spe¬ 
cific areas of the rental market. For example, 
Realestate.com.au (www.realestate.com.au) spe- 
cluding images of cialises in student accommodation around the 
the property. The country. Other specialisations include corporate f 
more detailed the relocations and holiday rentals. 

The only drawback with online rentals is that 
properties tend to move very quickly and sites re¬ 
quire constand updating. It also means you'll have 


Internet, with company backgrounds and profiles to check back frequently to be assured of the most 
all readily available. In Julia and Stephen's case, up-to-date information. Still, it beats wandering be- 


quick search will tell you 
t cases. As with buying, you 


once they found their new home, they shopped tween estate agents 
around for an agent to sell their existing property, what is available in r 
and also assessed various finance options. "After can give your agent your details and have them 
we bought the house we started seeing it every- email you when properties come up that match 
where," Julia says,''It had Y°ur criteria, 

appeared in glossy maga¬ 
zines, a segment on TV, 
even the front page of 
the newspaper's real es¬ 
tate lift-out. But we 
would have missed it if it 
wasn't on the Net.” 



SupeTsItes 
— where to start 

The more comprehensive . 
the site, the more 
efficient your search will 
be. Many real estate Web 
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REALESTATE 


sites offer buy¬ 
ers the ability 
to search 
through listings 
from multiple 
agents with 
one search, 
rather than 
combing doz¬ 
ens of different 
databases. 

Property Page (www.propertypage.com.au), a 

joint effort from a number of agencies offers 
around 93,000 current listings on the site, placed 
by over 3,500 different agents. 

As well as house listings, Realestate.com.au of¬ 
fers a wealth of information about the property 
market - how to negotiate effectively at auctions 
or private sales, understanding contracts, convey¬ 
ancing procedures, tips on building and home im¬ 
provement, and investing and insurance advice. 

Property.com.au (www.property.com.au) also 


has useful tools including loan and stamp duty calcu¬ 
lators, a currency converter, a checklist for moving 
house, a home finance guide and a service called Bug 
Me, which informs customers when a property 
matching their criteria is available. 

Agents Online 

Agents are flocking 
to the Internet, 
keen to take 
advantage of the 
increased services 
it enables them to 
provide clients. 

One of the Aus¬ 
tralian pioneers, LJ 
Hooker, offers tenants the ability to pay rent 
online using their LJ Hooker Priority Card, which 
keeps a record of their account. The site also has 
a growing holiday accommodation section, a list¬ 
ing of franchises around the country, a property, 
investment and lifestyle magazine, and details of 




private listing /\ 


.com.au 


From only $14.95 per month 

lw ebhosting.net.au 


















users to pre-set their search criteria and edit it at 
any time. The site also has details of properties for 
sale, for auction, and for lease, including Olympic 
accommodation. 

Blazing a trail in cyberspace is McGrath Part¬ 
ners (www.incgrath.com.au). In 1998 director 
John McGrath sold the world’s first property by 
live online auction, attracting global media atten¬ 
tion. Spokesman Terri Sissian says the auction 
was conducted largely as an "experiment, to see 
what could be done”. And although the experi- 



A LOAN OF YOUR OWN ... 

Like strawberries and cream, mortgages and 
real estate seem to go hand in hand. Some 
of the bigger real estate agencies offer in¬ 
formation mortgage brokers, adding an¬ 
other level of convenience to the whole 
online experience. However, it pays to shop 
around. Most online banks have mortgage 
information on their Web sites. There's a 
few speciality mortgage brokers out on the 
Web too — check out these guys. 
www.rightloan.com.au 
www.echoice.com.au 
www.eloan.com.au 
www.rams.com.au 
www.austral.com.au 
www.mortgagestore.com.au 
www.priorityone.com.au 
www.homeloansonline.com.au 
www.loannet.com.au 
www.ewizard.com.au 


REALTOR 0 COM a AU 

Your next home is listed here 
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merit was a resounding success, conventional 
auction methods remain a cheaper and logisti- 
cally simpler alternative. 

The site receives a substantial amount of traffic 
from overseas through its affiliation with New 


York's leading residential agency, Corcoran’s 
International (www.corcoran.com), which brings 
together real estate companies from around 
the world. 

Future prospects 

Back in the early days of the Internet, the question 
on everyone's lips was "Will the Net eliminate the 
need for real estate agents all together?” 

No, is the general consensus from industry play¬ 
ers and consumers alike. Real estate is very much a 
hands-on process that requires someone to guide 
most people through the buying and selling proc¬ 
ess, advise on building inspections, legal and coun¬ 
cil matters and a range of other related issues. 

What the Internet can do is streamline the proc¬ 
ess and arm the user with as much information as 
possible — so that buying, selling and renting real 
estate becomes faster, cheaper and, believe it or 
not, fun! ■ 
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Subscribe or renew your 
subscription this month and 
receive an Australian NetGuide 
magazine holder for free! 

Simply fill in the form overleaf and we 
will send you your magazine holder. 

OTHERWISE you can order your 
book stand for $5 each or 3 for $12 in 
the area below. 



O Subscribe to Australian NetGuide magazine and 
massive 18% off the cover price and have it in J 
your hands before it reaches everybody else — 

12 issues for only $34.95. That’s just $2.91 per month! j 
© PLUS if you subscribe this month, nominate a ! 
friend ot colleague and we'll send them the latest j 
copy of Australian NetGuide magazine absolutely 
FREE. (Simply complete form overleaf) 



Carjnsurance ^ 
echoice.com.au 






































The free 

Shortcut 


to Australia's best home loans 
& now on-the-spot car insurance 

echoice.com.au 

eChoice is an easier, quicker way to find the right home loan or car 
insurance. Visit echoice.com.au and we'll match your require¬ 
ments in just a few minutes - free. And with our new car insurance 
service you can also buy your policy on-the-spot. It's that easy. Home Loans 
! It's that fast. eChoice is an independent online service available 
24 hours a day, 7 days a week. So take the free shortcut to finding the 
home loan or car insurance that's right for you at echoice.com.au e choice.com.au 












why look at it through the same window? 

m 


11 Bennett takes a peak at some 


■ 


i 


WHICH (S THE B Web browser?The question 
sounds like a no-brainer. At first sight there are only 
two possibilities — Microsoft's Internet Explorer and 
Netscape Navigator. Both are full of features, so why 
would you look elsewhere? 

There's no question that Explorer is good and 
while Netscape seems to have lost the plot in recent 
months Navigator remains a credible alternative. 

However, Explorer and Navigator are not the best 
tools for everyone. They are huge, clunky programs 
containing features many people will never use. 
They're not big on security, they allow things to go on 
in the background that 
seem beyond your control 
and they don't work with 
old, or non-standard hard¬ 
ware or operating systems. 

If you run Windows, 

Navigator suffers from 
not being designed by 
Microsoft, so it has occasional hiccups working with 
other programs. Explorer is better integrated with 
Windows — indeed Microsoft says it is part of Win¬ 
dows. But while it may appear to work more 
smoothly, it weaves tentacles throughout your entire 
system. This sometimes causes unexpected problems 
in seemingly unrelated areas. 


PROGRAMS CONTAINING 


FEATURES MANY PEOPLE 


WILL NEVER USE. 


All flavours 

If you use one of the less popular operating sys¬ 
tems, an older version of Windows or the Mac OS, 
then you may not be able to run Explorer or Navi¬ 
gator. Likewise, if your hardware is old enough to 
be starting school in the near future (ie. past it's 
fourth birthday), it probably can't cope with these 
options. 

Of course, it may be that Explorer and Naviga¬ 
tor are simply not to your taste. Not everyone 
likes these programs. The good news is that 
there are viable alternatives. We've looked at 
___ f° ur contenders here 
and researched a list 
of others below. Most 
of the listed programs 
are free and most can 
be easily found at the 
big shareware sites. 
On the whole the al¬ 
ternative browsers have less features than Ex¬ 
plorer or Navigator. With the exception of the 
Macintosh and Linux browsers, the alternatives 
tend to be one or more generations behind the 
major products - so you won't be able to view 
all sites. Interestingly, some of the Linux desktop 
environments - in particular Koffice - take Web 


THEY ARE HUGE. CLUNKY 
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BROWSER ROUND UP 


and desktop integration much further than Ex¬ 
plorer 5.0. This indicates that the whole idea of a 
browser as a separate application may be 
doomed. Your next browser might be your oper¬ 
ating system. 

Opera 3.61 

URL www.opera.com 

Platforms Windows 3.X/95/98/NT/2000; BeOS; 
Linux 

Price US$35 

Produced by a small Norwegian company, Opera is 
the third most important browser and the only major 
browser that still costs money (US$35). The expense 
is justified if you need a slimmer and faster browser. 

It’s possible to run Opera on a 386SX PC with 
only 4Mb of Ram. Possible maybe, but probably not 
wise. The company recommends at least 8Mb of 
Ram. Versions are planned for the Mac, Amiga and 
various mobile phone formats. A version for the 
BeOS operating-system has recently been released. 

Opera isn't feature heavy, but one innovation is 
that you can zoom in or zoom out of various Web 
pages either to get a closer look or to see more 
sites in a smaller screen. It doesn't have a built-in 
mail client or a newsreader. In practice Opera is a 
refreshing change from the behemoths. 

Lynx 

URL lynx.browser.org 

Platforms Windows g5/g8/NT; Amiga, Atari, 

BeOS, DOS, Mac OS, OS/2, OS-9, Unix, Linux, VMS 
Price free 

This free, text-based browser has been around for 
some time, with a new release (V2.8.2) in June last 
year. It’s available for multiple operating system and 
each version comes from a different source, so you'll 
need to search the Web for an appropriate download. 


The download is just under 2Mb, which makes it a far 
smaller asset than many of the other browser options. 

Installing Lynx can prove quite a feat if you’ve no 
programming experience, though the download 
does come with quite comprehensive guides on 
how to install the software. 

Lynx is leaner and meaner than any other 
browsers, mainly because it doesn't show pictures. 
This means it isn't much use for viewing most mod¬ 
ern sites or multimedia intense content, though 
older sites and some less swish online establish¬ 
ments look fine from Lynx. 

Arachne 1.6 beta 
URL home.arachne.cz 
Platforms DOS, Linux 
Price free 

Billed as a 'fullscreen graphical browser for Dos’, the 
Czech-built Arachne is a neat, light alternative. For 
the most part it fills a gap for users who can’t afford 
to move up from Dos-based hardware. However it 
can also work as an ultra light Windows browser.The 
download is under iMb, which is fairly lean consider¬ 
ing the functions. Arachne supports a subset of the 
HTML 4.0 standard - this means you'll be able to 
view tables, frames, image maps, and forms. It also 
includes FTP and an email client. It comes complete 
with a PPP dialer and a .wav audio player and there 
are plugins available for an mpeg video player, 
Quicktime player and a telnet client and a version for 
the Linux operating system is promised in the future. 

Navigating Arachne’s interface may take some 
getting used to for Windows users, but it’s a simple 
and attractive system and highly functional consid¬ 
ering the price - free. Curiously it converts jpg 
graphics to bitmaps. 
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There are elements of the Internet that 
should concern parents. But there is also no 
doubt that the Internet is an amazing tool 
that will play an increasingly larger part in 
our lives, So how can your children get 
the most out of the Internet, safely? Norton 
Internet Security 2000 provides essential 


Internet protection for your home computer, 
As well as stopping viruses and hackers, 
and safeguarding personal information, 
Norton Internet Security 2000 also protects 
children from inappropriate web sites. 
If you'd like more Information visit us at 



Protection. 


call 1800 680 026, 








BROWSER ROUND UP 


HotJava 3.0 

URLjava.sun.c0m/pr0ducts/h0tjava/3.0/ 
Platforms Solaris, Sparc, JavaStation, Mac OS, 
Windows 98/NT, Linux 
Price free 

While HotJava might be a browser in strict techni¬ 
cal terms, it isn't much of an alternative for any but 
the geekiest user. The main use of HotJava is for 
running Java applications. It is highly customisable 
and small, which means it’s ideal if space is at a 
premium on your system. The target market is for 


those who adopted Network Computer (NC) envi¬ 
ronments, where software is run from a server and 
only small java applets are used on the desktop. 

The developers claim its HTML capabilities are 
comparable with Netscape Navigator 3.0, however 
it’s not entirely comfortable in that environment - in 
our test the screen jerked around a bit. It supports 
most of the features of HTML 3.2, which means many 
of the newer Web pages won't render properly in 
HotJava. It does support tables and frames, cookies, 
AU audio formats and FTP 


The other side 

There are certainly a huge number of alterna¬ 
tive browsers to choose from. One of the con¬ 
sistent features you'll discover when you start 
playing with different browsers is that many 
sacrifice graphics in order to make your online 
experience faster. Believe me, missing out on a 
few pretty pictures certainly makes things 
move a lot faster. 


For Windows 
Amaya Beta 
www.w3.0rg/Amaya/ 

Developed by W3, the organization responsible for 
Web standards. Support for the latest HTML standards 
and good accessibility for disabled Internet users. 

I-Comm 1.20 

www.best.com/-icomm/icomm/ 

Full featured graphical browser supporting HTML 3 
functions. Free trial, but US$29.95 for the full features. 
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"I'm looking for a Barbie..." 


"Is that a Barbie Doll?" 

The World 

"Or a Barbeque?" 

Australia & NZ 










BROWSER ROUNDUP 


NCSA Mosaic 3.0 

www.ncsa.uiuc.edu/SDC/Software/WinMosaic/ 

HomePage.html 

This is the original browser program. It is no longer 
being developed, but version 3.0 is available for 
download for posterity. 

Neoplanet 5.0 
www.neoplanet.com 

Integrates a Web browser, email client, instant 
messaging, chat, Web directory, search engine, and 
communities. 

Phoenix Millenium 
www.smokezone.net 

Five simultaneous browsers in a tabbed interface 
plus auto-save function, which returns you to the 
same Web page if connection is lost. 

MultiBrowser 

www.multibrowser.com 

Split-screen technology that gives you the power of 
two browsers in one plus integrated chat features. 

Power Browser 

WWW.WEB-HUNTER.COM/POWERBROWSER/ 

Tabbed windows allow you to open multiple pages. 
Includes a good search utility and spell check for 
online forms. 

For Macintosh 

CyberDog 

www.cyberdog.org 

Apple's Open Doc-based Internet browsing system 
that comes complete with FTP Telnet, email and 
news functions. 

ICab 

www.icab.de 

Small file size Internet browser still in develop¬ 
ment, but a beta version is available for download. 

MacLynx 

www.lirmm.fr/-gutkneco/maclynx/ 

The Macintosh version of the Lynx brower, this text I 


only interface supports everything you’d expect, 
but with a much smaller file size and faster 
downloading time for Web pages. j 

Web Devil 

www.chaoticsoftware.com 

A tool for downloading web sites for offline brows¬ 
ing. It extracts Web site images, backgrounds, 

HTML, and JavaScript so you can view the pages 
without logging onto the Net 

Wanna-Be 

mindst0ry.com/wb2/ 

A text browser that’s great for reading Web pages 
online without waiting for large images to 
download. Limited in features, but small in file size 
and resource use. 


Choose carefully 

The Web is a brilliant experience if you stick with 
the favourites (see Internet Explorer and Netscape 
Communicator sidebars), but it also pays to or try 
something a little different sometimes. Whichever 
alternative browser you choose make sure you 
read the installation files and instructions carefully. 
Many of them aren't as tightly integrated into the 
operating system environment as you’re used to, so 
navigation can be a little confusing. Have fun look¬ 
ing at the Web through another window... 


Explorer 5 in this month’s 
Newbies column on page 96, and 
check back for tips next month 
for Netscape Navigator users. 


Find out more about Internet 
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Browsers especially for kids 

Letting your kids onto the Internet can be exciting 
and frightening at the same time. Many developers 
have produced browser software especially for 
youngsters with built in filtering devices and locks on 
which Web sites kids can visit. 

AT Kids Browser 
www.winshare.com 

A mulitmedia Web browser where kids explore the 
Web within a cartoon characters home. An animated 
f Genie character explores with them. Includes home- 
1 work tools and links to games, education sites and 
' tools for kids. Parents can set passwords and limit 
the time online. 

IP 5 

www.internet-protect.com 

Browser with built in filter that scans text and images 
and refuses to load inappropriate content. Also a 
! "keep 'em at Disney” function will lock kids to a Web 
site when left unattended. 

Microviet ikids 

kids.firstexplorer.com/freeware/kexplorer.html 

i Designed just for kids, Ikids comes complete with 


links just for children. Includes FTP client, email cli¬ 
ent, chat client, news client, calendar, address book, 
calculator, unzip, zip, Financial Calculator, Drawing, 
word processor, and Internet Search functions. 

Surf Monkey Rocketship Browser 
www.surfmonkey.com/free_trial/ 
DownloadBrowser.asp 

Built in page filtering combined with a rocketship in¬ 
terface, so kids fly around cyberspace in the company 
of the Surf Monkey. A good directory of kids safe sites 
and all the standard Web utilities are included. 

Netforkids 

www.webdatasystems.com/NetForKids/ 

Super secure, Netforkids comes with over 200 
preselected pages for kids to visit and that’s as far as 
they can go. Parents can add or delete sites from the 
preselected list using password security. 

KiddoNet 

www.kiddonet.com 

KiddoNet offers offline and online entertainment for 
children and makes it difficult for children to browse 
away from the safe sites. When you join kids get an 
email account and access to KiddoNet chat rooms. ■ 



Gives you the 
results you're after. 


www.anzwers.com.au 


9-V-t 
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areYOUOTECKHEAD? 

SO YOU THINK YOU’RE something special huh? The Internet has been around for some 30 
years now, but we bet there’s plenty you dodn't know. Take our Web Expert Questionnaire and 
find out just how much of an expert you are. You'll find the answers at the Web sites listed, and < 

for the lazy ones, we've printed the answers at the end. Don't cheat... 


1 Which Australian female celebrity's features 
are included, along with Posh Spice, in the 
computer generated online newsreader Ana 
Nova? (www.ananova.com) 

a) Feral Sheryl 

b) Elle McPherson 

c) /^Marcia Hines 

d) Kylie Minogue 

2 Who invented the World Wide Web? 

(www.w3.0rg) 


a) Steve Jobs, Apple 

b) Tim Berners-Lee, CERN 

c) Bill Gates, Microsoft 

d) Molly Meldrum, Countdown 

3 What year did the Queen first send an email 
message? (www.pbs.org/lnternet/timeline/) 

a) She hasn't yet 

b) 1997 

c) 1976 

d) 1963 
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4 Why did the US government form the 
Advanced Research Projects Agency (ARPA), the 
organization that developed the network 

for the Internet? 

(www.imagequestcom.com/history.htm) 

a) The Soviet Union proposed permanent 
division of Vietnam into North and 
South 

b) Daly City (near San Francisco) was hit 
by an earthquake 

c) The Soviet Union launched the satellite 
Sputnik 

d) The Walt Disney TV series of Zorro 
began screening in the US 

5 What international military event led to the 
explosion of the IRC (Internet Relay Chat) 
system? (livingintemet.com) 

a) Kuwait 

b) Vietnam 

c) Cambodia 

d) World War II 

4 When did the "Good Times" email virus hoax 
begin? (www.clark.net/pub/kfl/spamline.html) 

a) February 1992 

b) December 1994 

c) August 1998 

d) October 1999 

7 What was the name of the first commercial 
Australian Internet service provider, which 
launched in 1992? (www.anu.edu.au/people/ 
Roger.Clarke/ll/LanceSep98.html) 

a) Dave's Dialup 

b) Connect.com.au 

c) Ozemail 

d) BigPond 


8 Who is Melissa? (www.zdnet.com/zdnn/ 
stories/news/o,4586,2406928,oo.html) 

a) Hal's (Space Odessey 2001) mother 

b) Bill Gate's daughter 

c) A computer virus named after a 
Florida stripper 

d) A robotic kitten 

9 Approximately how many unique 
pages are there on the Internet? 
(www.inktomi.com/new/press/billion.html) 

a) over 1 million 

b) over 1 billion 

c) over 1 trillion 

d) over 1 gazillion 

10 What is Usenet? 

(www.usenet.com) 

a) A collection of Web sites with tutorials 
about using the Internet 

b) A network provider in the United States 

c) An online club for Internet users 

d) Text based discussion forums 

11 What was the estimated income for_ 

US Internet Service Providers in 1999?_ 

(www.intemetindicators.com/facts.html) 

a) US$10 million 

b) US$15.1 million 

c) US$15.1 billion 

d) US$o — Internet access in the US is free 

12 How much does a "Byte Me.:)’’ 
t-shirt cost? (www.luvthenet.com) 

a) US$8.00 

b) US$25.00 

c) US$12 

d) US$100 




61 







WEBEXPERT QUESTIONNAIRE 


13 What is ARPAWocky? 
(info.intemet.isi.edu/in-notes/rfc/ 
files/rfc527.txt) 

a) A Star Wars character 

b) Internet poetry from 1973 

c) The original tea room for 
ARPANet developers 

d) Initial suggestion for the name 
of the Internet 

14 What is the blue ribbon campaign 
fighting for? (www.eff.org) 

a) Free Internet access for all 

b) Freedom of speech online 

c) The end of cruelty to computers 
that failed Y2K tests 

d) The end to pornography online 

15 What is gopher? 
(webopedia.intemet.com) 

a) A North American burrowing animal 

b) An online messaging system 

c) The system used for organising and 
displaying files on Internet servers 
before the invention of the 
World Wide Web 

d) The mascot for the World Wide Web 
organising committee 

14 Who coined the phrase 
"surfing the Internet"? 

a) Jean Armour Polly, aka Net Mom 

b) Peter Moon, 2DayFM 

c) Mac the Knife, columnist for MacWeek 

d) Bruce Simpson, Aardvark Daily (NZ) 

17 Which country started the Internet Fiesta 
celebrations? (www.intemet-fiesta.org) 


a) United States 

b) Brazil 

c) France 

d) Canada 

18 What was the first Web browser called? 

(www.w3.0rg/People/Bemers-Lee/ 

WorldWideWeb.html) 

a) Mosaic 

b) Navigator 

c) Internet Explorer 

d) WorldWideWeb 

19 What is Homer good for? 
(indy.ids.net/new/support/howdoi/ 
homer.html) 

a) Drinking beer 

b) Allowing Macintosh computers 
to chat on IRC networks 

c) Giving insights into the philosophical 
issues of cyberspace 

d) Connecting printers to a network 

20 What does the hacker term zorkmid mean? 

(www.tuxedo.org/-esr/jargon/html/ 

The-JaTgon-Lexicon-framed.html) 

a) A person with a closed mind 

b) A unit of currency in 
hacker-written games 


c) To move very quickly 



62 










ANSWERS 1. d); 2. b); 3- c); 4. c); 

5 a); 6. b); 7. b); 8. c); 9. b); 10. 
d); 11. c); 12. c); 13. b); 14. b); 15. 
c); 16. a); 17. a); 18. c); 19. b); 20. 
b). 


O 0 correct Are you sure you’Te computer 
is plugged into the wall ? Contrary to your 
online experience, there is more to the Internet j 
than the black screen you've been looking at.Try 
turning on the power. 

0-5coRRECTYouhaveapulse,butit'sfaint. 
Don’t tell your friends that you haven't yet 
made it past your ISPs homepage. 

6-10 correct Balance is the key to ahappy 
life and thankfully you still do enough 
away from your computer to be interesting. 

11-15 correct It's good to see you're still 
V# able to switch off the PC to catch the latest 
Simpson's episode. Such a shame you already read 
the script online. 

16-20 correct Go outside. It's a nice day. 
Don’t let all your experiences consist of 1 
Web sites you found on the Internet. You'll be ! 
pleasantly surprised to find people do LOL. 


mm YOU ft REAL TECH HEAD? 

We’d like to find the geekiest geeks in the lond. Toke yourself to 
www.netguide.au.com/win/ and answer the five questions below. Correct 
entries will go into a draw to win one of five NetGuide t-shirts. 

How geeky is that?! 


1. What do visitors to the Hotmail site get? 

2. How many times did the 10,000 year clock built 
by the long Now Foundation chime at midnight 
on 31 December 1999? 

3. Which Web site won the Weird category in 
the 1999 Webby Awards? 

4. What was the number one Australian Web site 
accessed by Australians for the week 
ending 31 December 1999? 

5. How much does a NetGuide subscription cost? 


°U. 


r o. 


q-t. 
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>> YOUR NUMBER ONE ENTERTAINMENT GUIDE 





16 March ,11am Counting Crows www.hob.com 

16 March, 12.30pm SlipKnot www.hob.com 

17 March, 11am Duran Duran www.hob.com 

18 March, 7am House of Blues St Patricks Day Special. Lineup includes 
Water, The Young Dubliners, Black 47,The Fenians andThe DroveTS. 
www.hob.com 

18 March, 11am The Wild Colonials www.hob.com 

18 March, 7:30PM U2 - Rattle and Hum www.channelv.com.au 

21 March, 11am Kid Rock www.hob.com 

22 March, nam De La Soul www.hob.comwww.hob.com 

23 March, 11am Air www.hob.com 

23 March, 12:30PM Heavy-rockeTS Fear Factory in video www.hob.com 

24 March, nam Styx www.hob.com 

24 March, 11AM Jazz musician Herbie Hancock live from the Blue Note 


30 March, Queens 
of the Stone Age 
(www.loosegroove.com/ 
queens.html) live at 
www.hob.com 



2 April, Robbie Williams 
live at www.channelv.com.au 



8 April, NiTvana special 
www.channelv.com.au 


www.bluenote.net 

24 March, 11AM Everclear in video. This US-based band is best known 
for their album of 1996, Sparkle and Fade, www.hob.com 

25 March, 7:30PM The Backstreet Boys' live concert from Orland is 
repeated, in case you missed it the first time around (or you are just an 
obsessive fan). Includes an unauthorised 60 minutes not shown 
originally, www.channelv.com.au 

27 March, 11am Jazz Mandolin Project www.hob.com 

28 March, 11am The Flaming Lips www.hob.com 

30 March, 12.30am Queens of the Stone Age www.hob.com 

2 April, 7:30PM Pop star and ex-Take That member Robbie Williams live 

www.channelv.com.au 

6 April, 12:30PM Seminal California punk band X in video 

www.hob.com 

8 April, 7:30 PM A Nirvana special - the director’s cut of "Smell's Like 
Teen Spirit”. Front man Kurt Cobain committed suicide six years ago 
this month, www.channelv.com.au 


WftTCHOUt 


DAILY EVENT UPDATES 
ARE AVAILABLE AT 

www.netguide.au.com 
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parodies the whole horror film 
genTe. Stars Neve Campbell and 
Courtney Cox Arquette, as well 
as a whole heap of celebrity 
cameos. The most terrifying 
scream is always the last... 

Hanging Up 

www.spe.sony.com/movies/ 

hangingup/ 

Sisters Georgia (Diane Keaton), 


Eve (Meg Ryan) and Maddy (Lisa 
Kudrow) find themselves 
dealing with life via the 
telephone wires when their 
fath er, pi ayed by veteran Walter 
Matthau, is admitted to 
hospital. Promises smatterings I 
of tears and laughter. 


Scream j_ 

www.scream3.com 

The man in the mash is back 
again in the final instalment ii 
[ the Scream series, which 




Ini I Mf. 



Justin Time Records 

www.justin-time.com 


to blues, jazz and gospel music. 
Features clips from various 
artists signed to the label such; 
John Abercrombie. 

Triple J 

triplej.abc.net.au 

The Web site for the youth sector 
of the national broadcaster 
features live streaming, an 


program, which is compiled from 
online voting and played every 
Saturday night. 


I A Canadian record label devoted online ABC shop and a"Net 50" 



ALL DATES 6 TIMES 

FOR MORE LIVE STUFF VISIT 

SUBJECT TO CHANGE 

www.netguide.au.com 




65 














mp3update 


IMlffl’l iliT4Vi 



debut CD "Suspended local MP3 tracks, alongside ahit 
in Time”.The CD can be pick for upcoming artists.The 
bought from his site at show is streamed using Windows 
www.danielrata.com, Media Player and updated every 
and you can listen to Wednesday, 

sample tracks before 
you buy. 


MP3 Radio Show 

I Perth Rocker Local MP3 portal MP3. 

I Perth musician Daniel Rata is (www.mp3.c0m.au) is hosting a 
1 using the Internet to market his weeklyradioshowoftheTopio 


rnoiziro* 




Astra Boy 

www.mp3.com.au/astro_boy/ 

[ Check out the phattunez from 
I this Brisbane based, Chemical 


Billabong Boys 

www.mp3.c0m.au/ 

billabongboys/ 

Learn about Australia's unique 


Brothers inspired upbeat dance fauna from these three 




Victorian based blokes. 


Classics World 

www.mp3.com/stati0ns/ 

classicworld/ 

Recordings from legendary 
artists like Nat King Cole, 
Alabama, Ella Fitzgerald and 
Chuck Berry. 
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CHAOS THEORY 



Subscribe or renew your 
subscription this month and 
receive an Australian NetGuide 
magazine holder for free! 

1 Simply fill in the form overleaf and we 
K will send you youT magazine holder. 

I OTH E RWIS E you can order youT 
book stand for $5 each or 3 for $12 in 
the area below. 


it's SO COOL! 



Q Subscribe to Australian NetCuide magazine and 
save a massive 18% off the cover price and have it in 
your hands before it reaches everybody else — 

12 issues for only $34.95. That’s just $2.91 per month! 
O PLUS if you subscribe this month, nominate a 
friend ot colleague and we’ll send them the latest 
copy of Australian NetCuide magazine absolutely 
FREE. (Simply complete form overleaf) 
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celebnet 

>> YOUR FAVOURITE CELEBRITIES ONLINE 



AS THE STAR OF one of the most popular TV shows 
around, Keri Russell may not get much time to herself— 
but she says she is planning on making time to spend 
online during the new year. 

And Russell, who plays the title character in 
university drama Felicity (www.felidty.com), has afair 
i idea of which site she'll be surfing to first. 

“I plan to spend moTe time online and I really want 
to hang out at Noelcrane.com (www.noelcrane.com)," 
she says."l can't believe he exists in a whole other 
world from our show.” (The character Noel, who played 
the resident advisor in Felicity's doTm advisor last 
season, has a Web site on the show). 

Russell, 23,first received international attention in 
1995 when she played the starring role in Aaron Spelling’s 
short-lived teen-angst soap Malibu Shores. When the 
show was axed after just one season, she kept a low profile 
for a couple of years before winning the lead role of Felicity, 
who applies for a position at a university on the otheT side of 
the country to follow her high-school crush. 

Russell made the role memorable partially because other 
long mane of curly brown hair, and when she cut it short 
last year the public outcry was so great the producers of 
the show reportedly told her to grow it back. 

While Felicity spends most other time studying or 
attending classes, Russell says she has the interests of 
anyone else her age. She lists rollerblading and going 
to the beach as two of her favourite pass times, and 
enjoys listening to the music of Tori Amos and Sarah 
McLachlan. ■ 
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l Keri Russell Home Page 
I www.sci.fi/-xarithic/keri 

Includes all the basic information 
I such as pictures, a biography and 
how to get in touch with the 
I lady herself. 

I Malibu Shores page 

wesjen.simplenet.com/mshori 

Find out what went wrong with 


Malibu Shores, which also starred 
Randy Spelling, son of Aaron. 

To Venus and Back 
www.tori.com 

The Web site for Tori Amos, whose 
albums include From the Choirgirl 
Hotel and Boys for Pele. 



www.joico.com 

Russell learnt the hard way about 
the importance of keeping your 
tresses in good working order. 

BTonxbaseball.com 

www.bronxbaseball.com 

The official team foT New York, 
Felicity's adopted hometown. 
Russell says baseball is her 
favourite sport. 

Channel 7 

www.seven.com.au 

Felicity airs on this station every 
Wednesday at 10:30PM. 


Undeniably Keri 



Undeniably Keri Russell 
www.undeniable.com/keri/ 
Bring Back Felicity 
homes.acmecity.com/felicity/ 
3rdflooT/5g/ 

Contemptuous Sardonic 
Felicity Watchers Society 
www.angelfiTe.com/ca2/csfws/ 


Felicity Central and Mailing List 

www.dTeamworld.org/felicity/ 

Felicity Episode Summaries 

members.tripod.com/ 

-splendormag/splendoT/ 

felicityx.html 



Noel and Felicity 
True Believers Page 
www.geocities.com/ 
TelevisionCity/NetwoTk/8424/ 



69 














The only thing you ( 
CitySearch is actually 


CitySearch is the first place to go when you’re looking for a place to eat. With 
information on thousands of restaurants, our easy to use search facility lets you 
choose by type of cuisine or location. 

You’ll find everything you want to know, from reviews to details of house specialities, 
right down to what’s on the menu. 


We even provide street maps and can tell you what’s nearby so you can plan where 
to go before you dine. So when you want to fill up, let CitySearch fill you in. Visit 
www.citysearch.com.au now! 


s 


> cit ysea.rch.com.au 

























BODY LANGUAGE _ 

www.netguide.au.com 



Body Language Secrets 

steelballs.com/the_cove/bodylang.htm 

Find out if someone's hot for you by the way 
they hold their wine glass. Women — you 
know you're doing well if the guy Tuns his fin¬ 
ger slowly around the rim of the glass. Guys 
— if you notice your date starting to stroke 
the stem of the glass it might be an oppor¬ 
tune time to get the bill and hop in a taxi. The 
site is a teaser for Body Language Secrets a 
book on how to read people’s body language 
in dating situations. 
There's lots of useful ad¬ 
vice here. If the women 
you are talking to has 
sparkly eyes, preens her 
A OCtYll hair and thrusts her 
3 breasts it means she 
H likes you. But you prob- 
ably already knew that. 


SalesDoctors 

salesdoctors.com/diagnosis/3body1.htn1 

The site of SalesDoctors magazine has a section de¬ 
voted to body language. Although intended as a re¬ 
source to improve selling techniques, there's no rea¬ 
son why the advice can't be applied to other situa¬ 
tions. Here you'll find sales guru Art Siegel's pearls 
of body language wisdom. You may not have real¬ 
ised but transitions tell us more than individual 
positions, and combinations count more than iso¬ 
lated gestures. There are several feature articles on 
body language here. 



Brazilian Body Language 

www.maria-brazil.org/gestures.htm 

If you're considering a trip to Brazil, you'll want to 
check this out to avoid making any embarrassing 
body language gaffes. It's interesting that just like 
spoken language, body 
language can be very dif¬ 
ferent depending on the 
country you are in. For in¬ 
stance, if you tap the un¬ 
derside of your chin with 
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the backs of your fingers it means you don't believe 
what the person is saying. Each gesture comes with 
a helpful illustration. 

The Body Works 

www.pboenixcentre.com/bodywork/ 
body_languagei.htm 

Learn from the voice of 
your body. According to 
the folks at The Phoenix 
Centre for Creative Living, 
the way we hold our bod¬ 
ies tells the story of out 
unresolved issues and 
past physical and psycho¬ 
logical traumas. If you 
tilt forward when you 
walk you're probably an 
aggressive type. People who lean back are escapists. 
Their laidback leg-crotch contact with the world 
keeps the heart pulled back, reserved and safe. 

Body Talk 

www.bayfront.org/explore/bto.btml 

If having a healthy body, mind and spirit for your 
whole life is a priority then it’s probably OK to talk 



to yourself, according to this site. It’s filled with hon¬ 
est information, organised by body part. Feature ar¬ 
ticles, including "What the layman should know 
about the colon and the rectum”, accompany the 
body part information. 

Job Hunter 

www.collegegrad.com/ezine/21nonver.btml 

This site contains job interview body language tips 
from Brian KruegeT, author of College Grad Job 
Hunter. According to Krueger it’s often the non¬ 
verbal communication during job interviews that 
speaks the loudest. Most of it is fairly common sense 
stuff— look people in the eye, don’t look sullen, limit 
wild gesticulations and make sure your posture is 
good. Krueger has a lighter side as well - at parties 
he often invades friends’personal spaces and backs 
them up around the room without them noticing. 
With party tricks like that it’s a wonder he has any 
friends left. 

Winged Wisdom 

www.birdsnways.com/wisdom/ww15eii.btm 

Believe it or not even your pet bird expresses itself 
through its body language. This feature in 
birdloveTs’ e-zine Birds 
W Ways tells you how 
to spot your budgie’s 
mood swings. If your 
bird sharply flicks its 
wings it means it is an¬ 
noyed. Watch out if 
your bird regurgitates 
nearyou.This means it’s 
chosen you as its mate 
and wants to feed you. 



















GOLF 


www.netguide.au.com 



PGA Tour of Australia 

www.pgatour.com.au 

If you missed the action during the Austral¬ 
ian Tour, then this is the spot to catch up and 
check youT facts on results during the twelve 
events in Australia and New Zealand.There are 
details statistics on all the players including 
their scores for each tournament and details 
of previous years highlights. Keep an eye on 
the news page as the site follows international 
tours throughout theyear. If golf isyour world 
then you'll get loads of information about in¬ 
ternational games at www.pgatour.com. 


Select Tee Times 

www.se1ectteetimes.com 



It’s pretty exciting to be able to log into a Web site 
like this and book your tee time at over 11,000 US 
courses. The US it may be, but a recent joint venture 
with Cypress Lakes Group down under means cus¬ 
tomers will soon be booking at many of Australia 
and New Zealand's best golf courses. It's not just 
course reservations — the site caters to the travel¬ 
ling golfeT and provides everything from travel pack¬ 
ages, airline and hotel bookings and golf products, 
just in case you leave your clubs at home. 


The Golf Channel 

www.thegolfchannel.com 

Girls, don’t feel the course is just for boys and don’t 
think for a minute you'll be stuck with a male golf 
instructor. Atthegolf 
channel some of the 
best women golfers 
in the world have 
taken it ujson them¬ 
selves to provide a 
nine part instruc- 
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tional series on how to play. Everything from which 
dub to use to which direction to hit the ball is cov¬ 
ered and some pertinent tips foT women golfers. 


Shark.com 

www.shark.com 



Our very own shark, Greg Norman, presents this 
online magazine for the sports minded. Check out 
the regularly updated articles and follow Norman 
on his 2000 tour—not his best ever. At the site you’ll 
learn all about the art of designing golf courses and 
the team of golfers that are shifting from the play¬ 
ers ranks to the designers ranks. 

OZGolf Interactive 

www.ozgolf.com.au 

A great source of up-to- 
date golfing news from 
some of Australia's most 
enthusiastic golfers. At 
OzGolf you'll find plenty of 
information about the 
game in Australia, includ¬ 
ing comprehensive listings of courses around the 
country—if you want a great game check out one of 
the courses in the sites top 100 list. Many courses have 



their own Web sites and these are linked from the 
listings page. Also check out www.ausgolf.com.au 


Carpet Golf 

members.aol.com/edhobbs/applets/cgolf/ 

Can't get away for a quick game? Log into this site and 
whack the ball round a 
tual mini-golf course. Car- I 
petGolfisajavaappletthat I 
simulates a miniature golf I 
course. Make sure you read the instructions I 
before you start playing, then you'll be offfor a few holes 
and ready for the 19 th before your 
day at work is over — all without 
leaving the office. 


19 th Hole 

19thhole.com 

The 19th hole is the most popular stop on any golf 
course and the creators of this site figure it's a trend 
sme to be replicated online. Leam how to stretch 
youT muscles before you play — according to one 
regular columnist it's guaranteed to improve your 
game and keep you going for a full round. 


Talk to others online 

19thhole.com/lounge/grill/ 

www.thegolfchannel.com/navigation/ 

frameset/talkindex.htm 

Newsgroups 

Alt.binaries.games.golf 

Pdx.golf 

Rec.sport.golf 

Links @ www.netguide.au.com 












CRIME FICTION _ 

www.netguide.au.com 



Mysterious HomePage 

www.webfic.com/mysthome/ 

mysthome.htm 

Have you read a good mystery yarn and want 
to know what else the author has written ? Do 
you want to exchange opinions with other 
crime fiction nutteTS? Not sure about what to 
buy next and need some recommendations? 
Look no further than the Mysterious 
Homepage, established by a Scandinavian fan 
of things criminally fictional, which is the ab¬ 
solute business when it comes to crime, mys¬ 
tery and detective fiction. Author pages, 
newsgroups, mailing lists, mystery organisa¬ 
tions, book reviews, mystery games, andinter- 
active fiction — theyhe all here at an essen¬ 
tial site, which is drop dead definitive. 


Trouble is my business 

www.iols.com/users/jburroughs/chandler.htm 

Who hasn’t read (or seen 
the films based on) The 
Big Sleep, Farewell My 
Lovely, Lady In The Lake 
and the other books 
written by possibly the 
finest detective fiction 
writer of all time, 
Raymond Chandler? 
Whilst not a particularly 
flashy site (hey, it’s a‘lit¬ 
erary’ one after all!) this 
has more than enough for Chandler obsessives — 
lots of photos along with information on Big Ray’s 
books, the film adaptations, reviews, and a host of 
links. Most interesting is a section devoted to the 
original reviews of these masterpieces of the mean 
streets, where readers can see the way such revered 
novels were received upon fiTst publication. 

SheTlockian Homepage 

www.sheTlock-holmes.OTg/car/sh.htm 

Hmm, Watson, there's a game 
afoot here. With Sheriock Holmes 
being the best known fictional 
detective in history it doesn’t 
come as a shock that Holmes and 
his creator, Sir Arthur Conan 
Doyle, have a 
myriad of sites devoted to them. 

The Sherlockian Homepage is by 
far the best place to start with 
endless information on not only 
the original stories but pastiches, 





































parodies, stage, screen, television adaptations, items 
for sale and many links including those to the nu¬ 
merous Sherlock Holmes societies aroundthe world. 
Links will take you to "The Sydney Passengers" and 
"The Sherlock Holmes Society Of Western Australia." 

Crime Watch 
— New Mysteries 
and Thrillers 

www.angelfire.com/biz/ 

Mysteries from Dick/ 

Dick Adler reviews mysteries 
and thrillers for the Chicago 
Tribune, Publishers Weekly 
and various Internet sites 

and he's one of the more astute 
and up-to-date reviewers in 
cyberspace. If you want to know 
what’s new from your favourite 
authors or find informed, erudite 
and insightful commentary on 
new books then look no further 
than Crime Watch. And this site 
has it all sorted out — you read a review and there's 
a convenient link to Amazon.com to orderthe books. 

Stop, You’re Killing Me 

www.stopyourekillingme.com 

Subtitled "A site to die for ... if you love mysteTy 
books”, this is an excellent source for information 
on new books (both paperback and hardback) with 
searchable author and series character indexes 




P, YOU’RE 

□ DIE FOR^.IF YOU I 


! KILLIIMLi ME! 


LOVE MYSTERY BOOKS I 


and a massive list of links to organisations, mail¬ 
ing lists, digests and other things crime fiction 
related on the Net. It’s wide-ranging in titles so 
no matteT whether you like clue-puzzle, 
hardboiled, police procedural, cozy, serial killer, 
locked-room, traditional or any of the other myriad 
of book styles that fall under the very large um¬ 
brella of crime, mystery and detective fiction you’ll 
find something of interest here. 




Marlee Day 

www.twbooks.co.uk/au- 
thors/mareled.html 

Whilst it’s not the most visually 
exciting of sites, this one gives 
a heap of information about 
one of Australia’s best known 
writers of crime fiction — 
Marele Day — the CTeatoT of 
private eye Claudia Valentine.There’s detailed exami¬ 
nations of the books 
The Life And Crimes Of 
Harry Lavender, The Last 
Tango Of Dolores 
Delgado and The Disap¬ 
pearance Of Madelena 
Crimbaldi. Curiously it 
doesn’t mention The 
Case Of The Chinese 

Madalena Boxes - 

' ' This is 


for HSC students studying Day’s 
books and crime fans in general. 
Let’s hope it points the way to more 
sites for Australian crime writers. 
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SWIMWEAR 
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Benz 

www.benz.com.au 

Check out the latest swimwear styles from 
Aussie swimweaT company Benz. You can 
search through the current seasons styles for 
men's and women’s beach clothing and find 
out about team surfer Tmdy Todd, who is 
sponsored by Benz. Also take a peak at the 
Tange from Kuta Lines (www.kuta 
lines.com.au). Blue Dude (www. 
swimwear.co.nz) has an excellent site across 
the Tasman, which provides the ultimate 
guide to finding a cossie—they even let you 
design your own swimsuit during winter 
months. 


Sports Illustrated i 
Swimwear 
Edition 1999 

www.cnnsi.com/fea- 
tures/iggg/swimsuit/ 

The industry standard 
for swimweaT and mod¬ 
els, this sitehas both the 
1999 issue, and back is¬ 
sues from the past three 
years. Those of you who have a par- 
ticulaT interest in finding nice 
‘swimwear/ might find the thirteen 
galleries (with more than 100 photos) 
very beneficial — the swimwear is 
adequately shown off by Sarah 

O'Hare, Eva HeTzigova and Heidi 
Klum. If you’d like to find out more 
about the product, you can click on 
‘swimwear info’, but methinks that 
may not be why you're here. 





Venus Swimwear 

st7.yahoo.com/cc8z22/ 

One for the girls — ever 
tried to buy abikini or two- 
piece? Well, then, you’ll 
know that the feminine 
shape likes to annoy you by 
being one size on the top 
and another size on the 
bottom. Sound familiar? 

Venus Swimwear offers a 
service where frustrated 
shoppers can team any style or size top with any style 
or size bottom. Salvation! This site offers "world-class 
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customer service that will exceedyour expectations" 
so put them to the test! 



WaveJamTneT Online 
Surf Shop 

w.wavejammer.com/ 
catalog/fcathome.htm 

i This is actually a complete 
I surf, skate and snow store 
I with everything from 
w bodyboards to backpacks — 
it has some pretty cool men's 
swimwear too. Whether you're a board shorts buff 
or an elastic-waist enthusiast, you’re bound to find 
something you like here. Keeping in line with their 
'total-sports-as-long-as-it’s-adventurous-and-fash- 
ionable' theme, you can also buy t-shirts, wetsuits 
and even hats and jewellery. 



material in aheadband.This site is the leading con¬ 
tender for the "I wouldn’t be seen dead in that if 
you paid me" award! 


Janzten — Swimwear 
That Flatters Your Figure 

I www.jant2enswim.c0m 

Because finding togs to fit is such a mission, here’s 
another site to your rescue. This crowd actually sug¬ 
gests suits for you, (women and children) based on 
which areas of your body you perceive as problem 
areas. You select the area you want to cover up and 
it suggests a suit that will provide the necessary 
camouflage. 

Skinzwear 

| www.skin2wear.c0m 

This site will either provide you with your dream 
swimsuit, or provide the biggest laugh of your en¬ 
tire life. Why? Well, let’s just say the name 
'skinzweaT’is rather appropriate. We've seen more 


4 Seasons Swimwear 

www.4swimwear.com 

Great for athletes, this site specialises in practical 
swimwear that still looks good. It’s a complete one- 
stop-shop for brands like Speedo and Nike, and they 
don’t stop at togs and towels either—you can pick 
up everything you 
need for a day in the 
pool ot out at the 
beach. Swimcaps, 
bags, goggles and life¬ 
guard gear round out 
their range. Make sure 
you check out their 
discontinued lines — 
there are some great 
bargains to be had. 
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Urban CineFile 

www.urbancitiefile.com.au 

Movie buffs unite! Urban CineFile offers you 
the best (and worst) of Australian and inter¬ 
national cinema — with plenty of candid in¬ 
terviews and reviews. If you'Te not sure about 
whether to see a flick you can use this site to 
view the movie trailers, and if you're lucky, 
there’s movie prizes to be won. While you'Te 
there, sign up for the Movie Club to receive an 
action-packed email every week, which in¬ 
cludes special movie offers. MyMovies 
(www.mymovies.com.au), is also well worth 
checking out foT local movie news. 


Screen Network Australia 

www.sna.net.au 

A very slick site 
devoted to Aus¬ 
tralian cinema, as 
well as TV. Your 
first stop should 
be at the Greatest 
Moments section 
where you can 
preview SNA's top 
Aussie on-screen 
moments (yep, Crocodile Dundee is one of them). 
Once you start going through the database of Aus¬ 
tralian links, you might think you were in cinema 
heaven! You'll be clicking to fan sites, cinema events 
and information for budding filmmakers,both locally 
and on the international cinema scene. 

In Film Australia 

infilmau.iah.net 

Ready for a cool site? This is it. After reading film and 
video reviews (the Australian section is a little be¬ 
hind, but they promise to catch up soon),you might 
want to click around the message board, where Eyes 
Wide Shut almost caused an online riot! What makes 
this site different is their range of articles on a 
number of cinema topics. The special sections on 
teen flicks, the 'erotic thriller’ genre, and cult films of 
the 8o's and go's are well worth a browse. 




Movie Mafia 

www.moviemafia.com.au 

Are you game enough to enteT the world 
of the Movie Mafia? If you are,you’ll dis¬ 
cover the Top 10 Aussie actors and ac- 
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B tresses of the week (hint: Cate and Mel 
are on top) and which glam Hollywood 
celebrities are schmoozing Down Un¬ 
der. With both Australian and interna¬ 
tional films under review, as well as 
moviequotesandindustrynews,you might find it hard 
to leave. And if you're wondering what 
our own stars are up to in Hollywood, 
be sure to stop by the Gumleaf Mafia 
area - great name or what? 



Flickerfest 

www.flickerfest.coni.au 

Now in its eighth year Flickerfest celebrates the best 
of Australian and international short-film making. 
Overio ooo people attended the 1999 festival, which 
now has an international reputation as one of the 
major film festivals. Screening first at Bondi Beach, 
Flickerfest then tours nationally. This funky site also 
contains information on how to submit youT own 
masterpiece for 
screening during 



AusFilms 

www.coolabah.com/ausfilms/ 

This site is the one-stop shop for lovers of Aussie films. 
AusFilms daimsto have a record of every known Aus¬ 
tralian feature film made since 1900. Searching 
through its database, you can only agree! With over 


2200 Australian film titles, you’ll find what you’re af¬ 
ter and probably something that you hadn’t even 
thought of.Take a look through the online catalogue, 
choose your title and read a review on it. Each title 
also comes with the film’s credits and most can be 
purchased through alinkto Reel.com (www.reel.com) 
OTthe Internet Movie Database, (www.imdb.com). 

AFI online 

www.afi.0Tg.au 

The Australian Film Institute has been in operation 

. . . ' fl— L T — 



since 1958, supporting and promoting local talent. 
Today, Australia is finally receiving international rec¬ 
ognition of its cinematic achievements.The AFI site 
features some good-looking graphics with easy navi¬ 
gation around its features. Learn what the AFI does 
and how it can help people interested in getting into 
film, then why not click to become a member of the 
AFI? You’ll be able to participate in the AFI Awards, 
like viewing andjudging nominated films and check 
out news in the Australian film industry. 


Newsgroups 

aus.film 
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VOLCANOES 
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VolcanoWorld 

volcano.und.nodak.edu/vw.htTnl 

Want to know what the volcano of the week 
is? Step into VolcanoWorld, an entertaining 
and educational site that offers a great begin¬ 
ning for the search of volcanic activity. This site 
gives the location of our planets latest erup¬ 
tion as well as virtual reality touTS of some well 
known volcanoes andhas excellent pictures of 
lava flows and eruptions. For the vulcanologist 
in each of us you can find out when the latest 
volcano workshop is and sign up. 





Types of Volcanoes 

www.deakin.edu.au/-agoodman/scc205/ 
volcano/ollier.html 

If you've ever wondered if Mt 
Fujiyama was formed the 
same way Victoria's HaTging 
Rocks were, then check out 
this site. Put together at 
Deakin University by Cliff 
Ollier, this site classifies 
common forms of volcano 
associated with basic lava, acid lava, scoria eruption 
and mixed eruption. The site offers basic diagrams 
that easily illustrate the difference between the 
formsofvolcanoes.Agoodeducationalsiteforthose 
needing information for a school project or anyone 
going to a geologists ball who needs something to 
talk about. 


Vulcan Guidebook 

www.werple.net.au/-gnb/caving/papers/ 

kg-svckt.html 

Finally a site that answers the age-old question of I 
what a Lava Turd is. If you're constantly mixing up I 
youT lava stalactites with your lava stalagmites or if 
you just can't put you're finger on what a knobby 
pahoehoe is then this is a site worth visiting. Pub¬ 
lished by the Victorian Speleological Association Inc 
this site supplies definitions of terminology com¬ 
monly used by vulcanologists and cave explorers 
alike. A good reference site to have open while suTf- 
ing the lava flow of volcano sites. 

Hazards and Risk Virtual Library 

life.csu.edu.au/hazards/6Volcanoes.html 

You may have seen the fantastic spectacle of a vol- 















cano erupting but have you ever thought about the 
ongoing damage that mountains of ash launched 
into the atmosphere can cause? For the environ¬ 
mentally aware this site offers an interesting insight 
into the effects of some of thebiggest eruptions this 
planet has withstood. Eruptions not only effect land, 
livestock and communities, but also have implica¬ 
tions for positioning of NucleaT-Power plants. De¬ 
veloped by the Charles Sturt University the site of¬ 
fers links to major American volcanic eruptions in¬ 
cluding a volcanic hazards and phenomena index. 

NASA Space Science News 

science.nasa.gov/curTent/event/ 

ast140ct98_1.htm 

EveT wondered if earth was the only place that ever 
had volcanic activity? The NASA site will show you 
the enormous craters 
left by some of our solar 
systems largest known 
volcanoes. Find out 
about the Martian maT- 
vel, Olympus Mons, the 
tallest volcano in our so¬ 
lar system and take a 
tour of a volcano on one 
of Jupiter's moons, Lo, to 


uncover possibly the hottest spot in our solar sys¬ 
tem. The NASA site also has great links to other ce¬ 
lestial bodies and their volcanic activity. 

World’s Deadliest Volcanoes! 

www.galaxymall.com/Tetail/volcano/ 

You've seen the world's deadliest rodents, now feel 
the power of the 
world’s deadliest 
volcanoes. If you 
like watching the 
nature channels 
on pay TV then 
this site offers you the chance to purchase videos of 
these natural killing machines. Footage shot by 
award winning film crews fills these videos with the 
sounds and sights of some of the most sought after 
volcanic eruptions the world has witnessed. 

Volcanoes USGS 

pubs.usgs.gov/gip/volc/coveT2.html 

An informative site that takes you through the life-cy¬ 
cle of a volcano-from its formation by plate-tectonics, 
to the differing types of volcano it will eventually be 
classified as.The site discusses the nature of volcanoes, 
the formation of geysers, fumaroles, and hot springs 
and the environments required for the birth of a vol¬ 
cano. There is a variety of great images covering the 
different types and stages of development of a volcano 
- great information for school projects. 

Talk to others online 

www.avo.alaska.edu/wwwboard/wwwchat.html 
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POKEMON 

I 




w.pokemon.com 

“hese cartoon characters - 
;iTe the big craze for 1 
younqsters — and they 1 
must be if this official site 1 
can claim to get a billion 1 
visitors a day. Pokemon i: 
short for pocket monster. The original's life 
'■liJD started in Japan a 

Nintendo Game Boy 
I where you play a 
I year-old boy named Ash 
| Ketchum whose ambi- 
I tion is to become the 
l world's greatest 
PokemontTainer.Pokemon < 
are monsters that live in j 
the wild,but domesticated i 
ones live inside Pokeball - j 
special balls used for trap¬ 
ping Pokemon. 




Pokemon homepages 

There are over 
53,000 per¬ 
sonal home 
pages about 
Pokemon at 
Geocities (go 
to Geocities 
and type Pokemon into the search engine). Xoom 
also has hundreds (go to seaTch.xoom.com and 
type in Pokemon). There are some local fan pages 
worth checking out too 
such as at www.oz 

-mabuhay/ and jsa. 
users.fl.net.au/ 
pindex.htm. 

Pikachu’s 
Pokemon Dome 

jump.to/pikadome 

Blessed with an airay of awards, Pokemon-style.this 
page is a superb source of hints, cheats, images and 
downloads. Among the links are directions to sites 
where you can adopt your very own Pokemon and 
various other 'must-see' pages. If you're after mer¬ 
chandise there is a lot of it. A good starting point is 
PocketMonsters.com (www.japanime.com/ 
pokemon.html), which has posters, toys, figurines, 
T-shirts, games, videos and comic books and more 
at the flick of a credit card number. 

Pokemon Pocket Monster Tutorial 

gameboy.s-one.net.sg/poke_tutori aloz.htm 

If you're eager as anything to start playing, but 
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you’re not actually sure of what to actually do 
then you should definitely bookmark this site. It's 
a detailed tutorial, but be warned - it’s so de¬ 
tailed that the com bination of instructions, defi- 
I nitions and Japanese characters will probably 
give you a headache. If you stick it out,you’ll come 
away a lot wiser — in fact, you'll probably be 
mumbling about ’’monster balls" and "the Third 
Boss" in your sleep. 

Pokemon Episodes 

j www.expage.com/page/pokemontvseries 

If you're a recent convert to the fan club, you’ll ap¬ 
preciate the chance to catch up on what you’re 
missed so far. This site has plot summaries of more 
than fifty of the TV episodes.The site’s veTy enthusi¬ 
astic creator has also rated each show on a scale of 
one to five (not surprisingly, there are quite a few 
fives in there). It also has synopsis ofthree "Ultimate 
; Pokemon" episodes yet to be shown in the US. 

Pokemon Pictures 

www.merrysbeanies.com/merrysbeanies/ 

pokemon2.htm 

I Kids wanting to put up picture on their bedroom 


walls of their favourite 
Pokemon should head 
here. There are lots of pic¬ 
tures grouped into seven 
galleries of images, each 
one devoted to a differ¬ 
ent character. If you're 
thinking of building your 
own Web shrine to the 
Poke, this is a good place to get some pictures for 
your site as the Webmaster here is very generous. 

Anti-Pokemon 

members.aol.com/steve75381/pokemon/ 

There always has to be a kill-joy. This kid says Pokemon 
must be stopped "because it’s an extremely addictive 
game that is getting innocent children and adults 
hooked on it”. A site atmembeTS.xoom.com/_XOOM/ 
pukemon/ calls it stupid, time-wasting and expen- 
sive.There is even an anti-Pokemon Web ring - see all 
the sites listed at www.webTing.org/cgi-bin/ 
webring?ring=antipokemon;list 


Talk to others online 

www.angelfire.com/al2/pokemon212/ 

www.geocities.com/TimesSquare/ 

Corridor/1123/chat.htm 

www.angelfire.com/il/Charizard/ 

Chat.html 

www.angelfire.com/de/drmist/pokechat.html 
zap.to/pokemon USA 

Newsgroups 

alt.games.nintendo.pokemon 
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OZ SITE OF THE MONTH 



| LOCK AND LOAD, LADIES AND gentlemen, and 
I prepare for an assault on your gaming senses as 
re placed on a random map with 16 assailants, 

I all after youThide. Before you know it you're on youT 
way, with weapons, explosions and non-stop action. 
AXG gives this to you. 

This is one of the many multiplayer-gaming envi- 
I ronments and a great place to play two of the best 

Jatiri Designs (www.janri.com.au) Handmade 
porcelain jewellery and china painting from a 
Brisbane studio. 

Where To Eat (www.wheTetoeat.com.au) Eating 
guide for Sydney and Melbourne, now with home 
deliveries and take away. 

Web Seek (www.webseek.com.au) Find what your 
looking for at this new portal for Aussie and in¬ 
ternational content. 

Great Food (www.greatfood.com.au) A site for 
food loveTS with a searchable recipe database, 
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multiplayer first-peTson shooters out there - Half 
Life and Quake III. These popular titles are from 
AXG, the Australian multiplayer game server. 

At the initial page,you might think "Ahh... nothing 
special", but after logging into either Half Life or 
Ouake III, you'll be amazed at the depth of infor¬ 
mation AXG holds. Resources such as game serv¬ 
ers, Australian clan pages, the latest MOD news, 
player decals and personal logos (Half Life), and, of 
course, single-player, deathmatch, and team for¬ 
tress maps are all available to download. 

As with most game servers, AXG has FAOs, plus 
a list of links to other gaming Web sites and chat 
boards. But what sets this Web site apart from the 
others is that it doesn't always stick to the game 
in question. For instance, when some major news 
ot demo is released for the same genre, AXG strives 
to have the latest news and files at the ready. It’s 
the total thoroughness of AXG that makes it "A" 
Grade. / frank perna 


shopping, places to eat, regional 
food, fresh ingredients, books, 
events, and new products. 

A Select Choice (www.aselect 
choice.com.au) Find the man or woman of your 
dreams with a little help from this online dating 
agency. 

Where to Stay (www.wheretostay.net) A compre¬ 
hensive accommodation sales system that serv¬ 
ices over 16,000 accommodation properties in 
Australia and New Zealand. 


























BUY & SELL 
VIRTUALLY 
ANYTHING AT 
STUFF UNLINE 
AUCTIUNS 


price for the least amount 
of effort, There's no money 

So whatever you're after, 
from a Picasso to a Yowie, 



from a kitch vase to a kitchen sink, you're 
sure to find the largest selection, best price 
and most excitement at www.stuff.com.au. 













SHOP GUIDE 


www.netguide.au.con 


AUTUMN LOOMS 

Denise Montgomery presents some of the 
things you’ll need in the cooler months 

Bulbs and blues 



Late March, early April is the time to plant bulbs, and 
Yates (yates.com.au) is a good stop for all garden¬ 
ing things. Hit the search on "bulb" for bulb infor¬ 
mation at this site and you can order them here too. 
Hit search on "hydrangea" andyoucan Tead about a 
new spin on the blue rinse brigade — for hydran¬ 
geas. Hydrangea Blueing Tonic increases the acidity 
of soil. This, as hydrangea aficionados will know, 
changes the plant's flowers to blue (alkali or lime is 
for pink blooms). Autumn might seem a strange 
time to be thinking about summer hydrangea flow¬ 
ers but you need to start applying it in late autumn 
to get the best results. From winter to summer,your 
plants will go from pink to mauve to blue. 


Duvets 

CooleT nights mean 
taking more cats (or 
otheT sleeping com¬ 
panions) to bed, or in¬ 
vesting in a good du¬ 
vet. Take the duvet, it 



won’t scratch or snore. At www.ehomeware.com 
you’ll find the Sheridan bedding range. If you’re feel- I 
ing really decadent though a US site is worth a visit. [ 
Fortruly luxurious duvets see www.viamall.com/com- 
fort/kaTwhitgoosd.html (where they aTe called com- 
fbrtersj.The Heirloom white goose-down duvet inner 
(for example) is $^279.95. Still room on the credit card? I 
Visit comforthouse.com. Nice stuff; American prices. 


Driza-bone 

In Autumn it rains. Who I 
cares? Wear a real Ocker I 
Driza-bone (www.driza I 
bone.com.au) coat a 
polish up your outback I 
slang while you're there. A 
millennium collection has I 
been released especially I 
for the Olympic Games — 
t predicting good weather I 



seems these guys ai 
for the event. 



Jeanne Lottie handbags | 

It’s no so much that the tempera¬ 
ture needs to be cool to buy one 
of Hong Kong designer Jane Ip’s 
(www.jeannelottie.com) fun 
handbags, it’s just that you will look cool if you carry I 
one. Check out heaps of bags here including fabulous I 
creations like the fake furry "Wilma" bag in black or 
grey with baubles ($Can6s) or the cute little furry I 
"Nathan" design also in grey or black ($Canso). (To I 
ship by Fedex it would be about $Can20.) ■ 

* With orders from overseas, remember to add the price of p&p. 


GO SHOPPING 

Visit us at ninemsn.com.au/shopping 
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NET TRAVEL 



BUDDHA-FULJAPAN 

Raewyn Whyte turns Japanese and ex¬ 
plores spring—encountering cherry blos¬ 
soms, geisha and Buddha along the way. 

SPRING IS THE MOST delightful season in Japan 
I (www.ingjapan.ne.jp/dan/spring/) celebrated in 
I early April when cleaT skies and warmer days bring 
a rich tide of cherry blossoms. Families and work- 
I mates celebrate Han ami 
I (blossom viewing — www. 

I asij.ac.jp/elementary/ 

I japan/hanami/hanami 
I .htm) by going to parks for 
I picnics ot barbeques and by 
| sitting beneath falling cherry 
blossoms all day. At night, 
people bring beer, sake and 
karaoke to the parks for 
cheerful, often rowdy parties. 

At places famous for their spectacular blossoms, 

I sakura matsuri (cheny-blossom festivals) are held, 

I combining flowers with traditional culture. In the 
I Kyoto area (www.kyoto-np.co.jp), there are daily per¬ 
formances of kan-ou cha-kai, a spe- 
cial cherry blossom-viewing tea 
ceremony and miyakoodori, an 
outdoor performance by elegant 
kimono-clad geisha and maiko 
(photojpn.org/HIST/post/ 
geisha2.html) in the garden of the 
Heian Jingu shrine. 

Processions of decorated wagons and warriors 
ire held at most important shrines andthrough city 
streets, with traditional performing arts such as 
I Noh, Kyogen and Bugaku (www.pref.n 
I jp/naTa-e/ssnara/peTfo.htm) presented 
I and paper lanterns lighting up the night. 

April 8 is Kambutsu-e, Buddha's birth¬ 
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day festival (www.jin 
japan.org/kidsweb/cal- 
endar/april.html). On 

this day, a small floweT 
hall called the hanamido 
is set up on the grounds of every Buddhist temple 
and decorated with colourful flowers. A basin of wa¬ 
ter with a statue of the Buddha at birth is placed in 
the middle, and people who visit the temples pour 
sweetened amacha (hydrangea tea) on the head 
of the statue, then take some home to drink with 
their families. 

On April 29, Greenery Day is celebrated with com¬ 
memorative plantings of trees and other events that 
bring people closerto nature.This day also launches 
Golden Week (gojapan.about.com/library/weekly/ 
aa042199.htm), when factories and offices are closed 



and most Japanese aTe on holiday. 

Though cultural events dominate in spring,itis also 
an important time in the sporting year. The profes¬ 
sional baseball season opens early in April afteT a 
month or so of exhibition games, with the first major 
league matches of the year. West- 
( em pro baseball players supple¬ 
ment most of the big league 
teams, including the most popu- 
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MORE TO SEE 



lar Japanese team, the Yomiuri Giants (www. 
yomiuri.co.jp/giants/). 

Sumo wrestlers (www.sumo. or.jp/index_e.html) 

launch into their year with a special annual event on 
April 25 atYasukuni Shrine.This runs from gam-4pm 
with more than 300 Sumo wrestlers sweating it out 
on the packed-earth floor.There is space for only 6000 
spectators and it is first-come, first-seated. 

If cultural events are not to your liking, there are 
plenty of other experiences to revel in. You can spend 
a night or two in the elaborate Love Hotels of Tokyo's 
Shibuya District, meditate in the many World Treas¬ 
ure temples and shrines of Kyoto, or gasp at the 
atomic bomb relics in Nagasaki (www.cc.nagasaki- 
u.ac.jp/nagasaki-city/nagasaki.html). You can climb 
to the perfect cone of Mt Fujiyoshida (www. 
city.fujiyoshida.yamanashi.jp/english/root.html), 
explore the wilderness wonders of Daisetsuzan Na¬ 
tional Park (www.daisetsuzan.or.jp/e-index.html),or 
languorously relax on the astonishingly "perfect" ar¬ 
tificial sands of Seagaia Ocean Dome (www 
.seagaia.co.jp). 

Other essential experiences for the visitor to Ja¬ 
pan include showering outside the bath and sleep- 


Lonely Planet's Destination Japan 

www.lonelyplanet.com/dest/nea/jap.htm 

Japan National Tourist Organisation 
regional information 

www.jnto.go.jp 

Falling Cherry Blossom screen saver 

www.euTonet.nl/-rja/Hanami/ 

Japanese food and recipes 

asiarecipe.com/japinfo.html 
The Japan FAO: know before you go 

homepages.go.com/-nishijin/ 

japanfaq.html 

Martial Arts/Sports Aikido, Kyudo, 

Kendo, Karate, Judo, Sumo 

www.jnto.go.jp/o8events/sports/ 

sports.html 

Japan Travel Updates 

www.jnto.go.jp/ 

Japan Hotel Network 

www.japanhotel.net/info/ 

japanesehotels.htm 

Japan Information 

english.itp.ne.jp/jtd/ 

japaninformation.html 

ing on a futon or tatami mats (www.ttijapanese 
.com/culture/cc-BedBath.html), eating miso soup, 
rice and daikon radish slices, having smoked fish for 
breakfast, drinking green tea, eating sushi and 
sashimi for dinner (www.learn-sushi.com/baT/ 
tips.html), cooking-it-yourself at an okonomiyaki ot 
robatayaki restaurant, and playing pachinko 
(www.japan-guide.eom/e/e2065.html). ■ 
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It was awesome. 

just stepped out into space. 

ITo, really, I ill iti I musta been 
100 I'eet up, man, it was KILLER ... 




told ya!” 


Yesterday the world communicated by telephone.Today it's the web. 
With the Kodak DC215 digital camera,you'can-take and send images 
inexpensively, anywhere on the planet in seconds. 


Get digital. Check out our 
new range of digital cameras at 
www.kodak.com or call 1300 130 674. 
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M lareware 

L_l YOUR GUIDE to free G cheap software on the Web 


Online privacy is a growing concern 
for Internet users. 


Bruce Davis 


has some shareware that lets 
you surf in private. 


Freedom 

oooo 

Platform Win 95/98/ 

Price US$49.95 peT annum 
Site www.fTeedom.net 
Direct Download 
www.fTeedom.net/download/ 
client.html 


Online security and privacy are still 
hot Net topics. Currently, there's 
not a lot to protect your privacy— 
your email can be intercepted, your 
surfing patterns tracked and your 
IP address traced. It's getting worse 
with the rise of online profiling— 
the Net's answer to market re¬ 
search, which is often done without 
your consent. Freedom avoids all 
this by creating a Nym for you — a 


Nym being a secure, anonymous 
online identity. Freedom uses this 
identity to send your Internet traf¬ 
fic through a series of servers called 
the Freedom Network. Your iden¬ 
tity, location, IP address, and mes¬ 
sage recipients are all protected 
with encryption. This allows you to 
surf, email and post to 
Newsgroups safe from 
prying eyes. You can 
even create multiple 
Nyms for different Net 
activities, none of 
them traceable. 

Freedom integrates 
with your existing Net 
software and also provides a spam 
blocking service. Online privacy is 
an issue we'll all have to deal with 
soon enough and this is a step in 
the right direction. 

Check & Get 
OOOOO 

Platform Win 95/98/NT 

Price Freeware 

Site checkget.udm.net 



Direct Download 

checkget.udm.net/download/ 

cngsetup.exe 

Check S Get is an Explorer-like, 
drag-and-drop, bookmark man¬ 
ager to organise, catalogue and 
manage your favourite book¬ 
marks, imported from Internet Ex¬ 
plorer or Netscape Navigator. It 
checks your favourite Internet 
sites automatically and detects if 
the content has been changed or 
become unavailable. If so, the pro¬ 
gram notifies you by showing up 
popup message, playing sounds or 
sending you email. A hierarchical 
tree-type system of folders and fil¬ 
tering allows you to manage hun¬ 
dreds of bookmarks easily and an 
embedded html-preview pane 
gives you surfing without needing 
to load a browser. 

Security Wizard 98 
OOOO 

Platform Win 95/98 
Price Freeware 
Site members.tripod.co.uk/ 
CSFsoftware/ 

Direct Download 

members.aol.com:/secwiz3i/ 

secwiz31.zip 

Something for the total PC con¬ 
trol freak. Security Wizard fea¬ 
tures large numbers of security 
settings to customise what func¬ 
tions and programs are avail¬ 
able. The power of this program 
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comes from its ability to make 
changes to registry files, which 
restrict the user in various ways. 
Support for multiple user pro¬ 
files is provided and all restric¬ 
tions can be toggled on/off via 
the desktop icon’s context 
menu. Overall it's a very sophis¬ 
ticated and powerful program, 
ideal for a multi-user or public 
I stand-alone PC, where deterring 
j folk from fiddling is important. 

[ Requires Visual Basic 4 runtime 
support files and a bit of care 
when using. 


Beam It Beta 

OOOOO 

Platform Win 95/98/NT/ Mac 

Price Freeware 

Site www.mp3.com 

Direct Download PC 

click.mp3.eom/c/o_beam2/ 

u_beam-it/dow.nload/win/ 

beam-it.exe 


Direct Download Mac 
click.mp3.c0m/c/0_beam4/ 
u_beam-it/download/mac/ 
mp3.c0m.Beam-it.bqx 
Here's the software that’s partly be¬ 
hind the controversial, and in court, 
site, my.mp3.c0m. My mp3 is an 
online service provided by 
mp3.c0m to play your own person¬ 
alised, streaming mp3 music from 
the Net. You can organise all your 
favourite free tracks from mp3.c0m 
into your online play-list. You also 
buy a CD online and add the tracks 
to your play-list, instantly hearing 
them while you wait for the disk to 
arrive via snail mail. The bit that’s 
causing the trouble is Beam It. 

Beam It watches your CD drive and 
when an audio CD is inserted, asks 
if you’d like to Beam the tracks to 
your playlist. It can do this by iden¬ 
tifying the unique serial number on 
your CD, comparing it with an 
online CDDB (Compact Disk Data- 




dress: |webmaster^netguide.aust.coi| | Help.IHP3.com | 

pom password: |. | | IHg.BlP3.com~[ 


U Save email address and password? 


Beaming unsuccessful 


d r*n 


tr judlo CO to Bf»m 


Microsoft Windows NT 
Service Pack 6 

The latest updates and fixes 
for Windows NT4. Download 
from www.microsoft.com/ 
ntserver/nts/downloads/rec- 
ommended/SP6/allSP6.asp 


Free Agent Version 1.2 

Newsreader software. This 
free version of Agent is almost 
as good as the full-blown 
commercial program, Agent 
but with a few less features. 
ftp://ftp.charmeli.com/pub/ 
winsock-l/Windows95/News/ 
fa32-121.exe 


base) to get title and track listings, 
and adding these tracks to your 
playlist. No need to convert your 
CD to mp3 or upload or download 
anything. It adds up to your own 
unlimited, online music library, 
available anywhere in the world. 
Truly a super-cool idea. Of course 
Beam It assumes the CD you in¬ 
serted was actually yours, which is 
a sticking point. Consequently, the 
ownership of the mp3 that gets 
streamed to you is in question and 
this is the subject of the court bat¬ 
tle. Whatever happens, it's a revo¬ 
lutionary service that’s a long way 
from a stack of LPs. • 


-9-U-LiL*— 
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newbies 

YOUR GUIDE to Microsoft Internet Explorer 


Fasten your seatbelts for the ride of 
your plays tour 

guide for Internet Explorer 5. 


The best thing about Web pages is 
they contain more than just text. 
Text, pictures, sound, even video 
footage come together on a page to 
create a truly multimedia experi¬ 
ence. Yet if you were to open a 
Web page file with a word proces¬ 
sor, all you'd see is words and num¬ 
bers. That’s because Web pages are 
written in a code called HTML 
(Hypertext Markup Language) — in 
order to see and hear a page's rich 
content, you're going to need some 
special software that turns boring 
HTML code into colourful text and 
graphics. This job is handled by 
software called a Web browser. 

There are a few different Web 
browsers available for you to 
choose from. Most people opt to 
use either Microsoft’s Internet Ex¬ 
plorer or Netscape Navigator—be¬ 
cause they are free, and arguably, 
the best. Internet Explorer comes 
standard with the Windows operat¬ 
ing system that runs on most PCs, 
and Netscape Navigator is available 
to download from the Internet. 

This month we’ll look at 
Microsoft’s Internet Explorer, its 


features and how you can make 
the most of it. We're using the lat¬ 
est release, version 5, though all 
but the most advanced of Explorer 
5’s functions should work on ver¬ 
sion 3 and up. To find out what 
version of Internet Explorer you 
have installed in your PC, go to the 
menu, choose "Help”, then "About 
Internet Explorer”. If you are not 
using version 5, you can download 
it free from Microsoft Australia’s 
Web site at www.microsoft.com/ 
australia/buyit/windows/ie5.htm 

The main purpose of a browser 
is, well.. .to browse sites, so the 
most important part of the 
browser is the viewing window 
that takes up most of your 
screen. Above it you’ll find a tool 
bar, just like the kind in Microsoft 
Word. Below that sits a row of 
buttons (called the Standard But¬ 
ton bar) that act like a control 
panel for your browser. You’ll 
also find an Address bar (the 
place where you type in your 
Web addresses) and a Links bar 
providing some quick links to 
handy Web sites. 


Standard fodder 

On the Standard Button bar you’ll 
find Back, Forward and Stop but¬ 
tons for navigating through Web 
sites as well as more complex but¬ 
tons. To make Web surfing faster, 
browsers "cache" pages, that is, 
they store pages in your hard drive 
for later use. Caching is great for 
saving time (pages load faster from 
your hard drive than from the 
Internet), but sometimes you’ll 
want to make sure you get the new¬ 
est version of a page directly from 
the remote site—that’s what the Re¬ 
fresh button is for. You hit it and a 
fresh version of the page is deliv¬ 
ered to your screen—handy for 
sites that are updated regularly. 

The Home button takes you to 
the site that you’ve specified as 
you default home page—the page 
that Internet Explorer will connect 
to as soon as you open it. You can 
easily change Explorer’s settings 
to open a home page of your 
choice. Just go to "Tools”, then 
"Internet Options”. Under the 
"General” tab you'll find a section 
called "Home Page”. Type the ad¬ 
dress of your preferred page in the 
space provided. You can choose a 
page you’ve designed yourself, or 
a page you visit often, such as your 
favourite search engine or online 
news site. This simple step will 
save you typing the address in 
every time you log on. 
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Fabulous Favourites search engines—Yahoo, 

Have you ever wondered how LookSmart, NineMSN's Web search 
people keep track of their favour- or Excite. If you don't like using 
ite Web sites? It would be a diffi- any of these search engines, and 
cult task to simply try and re- prefer to use another, you'll have 
member the addresses of all the to visit that engine's Web site. 


cool sites you find on the Web, 
instead, you can leave the re- 


There are other tools in Ex¬ 
plorer that you may want to 


membering to your browser. The make use of. The History button 
Favorites button in Internet Ex- opens a convenient list of all the 
plorer opens a list of all your sites you've visited during the 



sometimes, actually finding cool day. The Mail button takes you to 
sites isn’t! Internet Explorer tries your default mail program so you even need to type in the 


go to "Type” to increase or de¬ 
crease the font to a comfortable 
size. There’s also a feature to help 
you find a word that you're look¬ 
ing for in a long and text-heavy 
Web page. Go to "Edit", then 
"Find" and type in your word. Ex¬ 
plorer will find every instance of 
that word in the current page. 

Finally, the newest and per¬ 
haps coolest feature you’ll no¬ 
tice in version 5 is the 
improved way it helps 
you fill out Web ad¬ 
dresses and even online 
forms. As soon as you 
type in the first letter of 
a Web address a whole 
list of Web addresses be¬ 
ginning in that letter ap¬ 
pears in a drop down 
menu! From there you 
can continue typing your 
address in, or, hit the 
down arrow until you get 
to the address your look¬ 
ing for, and hit enter—you don’t 


to help out here too. The Search 
button is a great way to quickly 
perform an Internet search with¬ 
out leaving the page you’re cur¬ 
rently visiting. Explorer opens a 
separate window for you to type 
in your search criteria. There is a 
drawback to this method of 


can send and receive emails. The 
Edit button opens a version of 
Microsoft's HomePage Web editor 
so you can edit pages without 
having to learn HTML code. 

Also, tucked away in the menu 
you’ll find other useful but 
underused tools. Did you know 


searching however—you'll have to you could change the font size of 
use one of Explorer's default the text in a Web page? In "View" 


If you've ever had to fill in a 
form over the Internet (in order 
to register for a site, or to make 
a purchase online) then you 
know how tedious it can be. Ex¬ 
plorer can help out here too. 
Start typing in your personal de¬ 
tails, and Explorer will remem¬ 
ber them from previous forms 
you've filled in—how clever! ■ 
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has all the answers for 
NetGuide readers. Send your Internet 
related questions to helpdesk@net 
guide.aust.com. Go Vikki, go Vikki,... 



O. I have been trying to find a 
program that runs a macro on 
Windows. The reason I have been 
after this is that people at my 
workplace have NO understand¬ 
ing of computers, so if I had a 
program that could run simple 
macros (start>programfiles> 
windowsexplorer>foldername> 
delete> a:>copy>c:foldemame 
>paste) sort of thing, then it 
would make my job a lot easier. 
Do you have any idea of where I 
could get something like this? 
The best shareware program to 
enable this type of macro pro¬ 
gramming is called MacroMania. 
You can save the macros and run 
in startup mode if necessary. You 
can download it from www. 
nstaTsolutions.com/mm.htm 


O. My current version of 
Internet Explorer 5 has been 
running smoothly, and I have 
been quite happy. Until I turned 
on my computer one day, and 
BAM! No graphics will load in 


Internet Explorer. Do you know 
what my problem is here? I 
have done an emergency instal¬ 
lation of Netscape, but I Teally 
like IE5 and want it to work 
properly again. 

Here's what you should try: 

1 Go into Internet Explorer 

2 Click on TOOLS — 

Internet Options 

3 Now click on the tab 
ADVANCED 

4 Go down to the section 
marked MULTIMEDIA and 
check the SHOW PICTURES 
and PLAY ANIMATIONS 
options. 

O. I’m tTying to reduce the size of 
my images and animated gifs for 
my Web site. This reduces the 
time to download the pages, but 
also what I am concerned with is 
the amount of excess traffic that 
I will be charged for by my host. I 
use Mac based Adobe Photoshop 
4 to scan and save my pics. The 
smallest size I seem to be able to 


save a 150 by 190 image is 32k, as 
a gif. But I have seen images on 
other Web sites of similar size 
and quality that are only 8k to 
10k. Can you let me know how 
they do this? Or what software 
they use? Do you know of any 
software for animated gifs that 
lets you compress the file to re¬ 
duce its size? I’ll need something 
that is PC compatible. Size does 
count — in this instance the 
smaller the better. 

The package from www.xara.com 
called Xara3d 3 is a great Gif ani¬ 
mator program. It can also be run 
for a trial period to observe the 
file sizes it creates. The 
animations and straight gifs are 
very tight when you cut out all 
the fancy options. 

O. I would value knowing where 
to get a free dialer that would 
enable me to use Netscape 
on 3.11. 

Visit download.com and enter 
"Netdial" into the search engine 
on that site. This is a shareware 
program and will work with 
Windows 3.11. 


O. With reference to Web design¬ 
ing articles, there seems to be 
heaps of programs to build a 
Web page. But what are the true 
Web design languages. I was told 
that they aTe HTML, XML and 
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Java. Is this true and how do they 
work together? 

HTML can be considered a 
forerunner of these more sophis¬ 
ticated tools. XML, the Extensible 
Markup Language, uses HTML- 
style tags not just to format docu¬ 
ments, but also to identify the 
kinds of information used in 
documents. This information can 
j then be reformatted for use in 
! other documents and for infor¬ 
mation processing. 

If you implement XML technol¬ 
ogy using the Java programming 
language, you produce an even 
more powerful result. Cross-plat¬ 
form capacity is built in at the bi- 
J nary level, so that even the tools 
: you use to debug your XML code 
i are platform independent. Be¬ 
cause XML complements the 
portability of Java technology, 


many XML applications are writ¬ 
ten today in the Java language. 


O. I want to know if there is a 
way to completely uninstall eve¬ 
rything on my hard drive (not 
just Windows) so that it is as free 
and new as it was the first day I 
took it home from the shop. I do 
not want to save any files as I 
have messed my PC up so much I 
can’t get it to run correctly 
anymore. 

To completely clear your PC: 

1 Put a floppy disk into your a: 
drive 

2 Go into MS-DOS prompt 

3 Type format /s a: 

4 Follow the prompts until 
finished 

5 From the Command directory 
(found under the windows 
directory) type copy 


Format.com Sys.com and 
fdisk.exe onto the disk in 
the a:drive 

Now power off your PC then 
power it back on (leaving the disk 
in the a: drive) Once you have 
booted to the a: drive, type FOR¬ 
MAT /S C: then press enter for all 
the warning prompts. 

Once complete, remove the 
disk and re-boot to the C drive. 
You now have a blank PC. Be 
aware that you will remove any 
software that you purchased as 
part of your original PC price. • 

While every care is taken with 
the answers, the publishers 
cannot be held responsible for 
the accuracy of the information 
given or any consequences 
arising from it 
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tutorial 

YOUR GUIDE to Web-based email services 


Staying in touch with friends around the world has never 
been easier, especially with Web based email services that 
let you collect mail where-ever in the world you are for 
freeitFwffliF*. § h'uK a Web mail convert. 


SO YOU RECKON PADDINGTON in the centre of 
London is a long way from its Sydney namesake? 
That depends what measurement you use - time 
(10 hours), distance (17,500 km), or email (seconds), 
The only difficulty I had keeping in touch with 
family and friends during a recent trip to London 
was finding a spare terminal at the local Internet 
cafes. In Dublin, Cork, Lisbon, Porto, Madrid, 
Salamanca, Amsterdam, Stockholm and Copen¬ 
hagen I found Internet cafes humming along to 
the staccato tap of travellers driven by a seem¬ 
ingly insatiable desire for email, which has al¬ 
ways been, and still is, the "killer application” of 
the Internet. People under 30 are now, upon 
meeting, more likely to exchange their email ad¬ 
dresses than a telephone numbers. The email 
address goes with you everywhere, is less obtru¬ 
sive, and can be changed in 30 seconds — handy 
when you need to avoid an amorous admirer or 
booze buddy you didn't really mean to make. 

The difference 

When you sign up with your ISP you’re given an 
email address - something like 
userlD@yourlSP.com.au. Email provided by your 
ISP requires the use of a properly configured 
email client like Outlook Express or Eudora. To ac¬ 
cess email provided by services such as 


CompuServe and America Online, you needs pro¬ 
prietary AOL or CompuServe software. These cli¬ 
ent/server email systems are inherently limited 
and closed because they require the use of soft¬ 
ware licensed only to the provider. Email access 
on these services is not universal and difficult 
while travelling. 

Web-based email is accessed and sent via a 
Web browser, which is more widely available than 
any other proprietary client software and it is 
cheaper and easier than using traditional client/ 
server email. An added advantage of Web-based 
email is that users don't have to install any new 
client software other than their Web browsers. 

The free email services are literally Web sites 
on the World Wide Web. Getting a personal email 
address is as simple as finding the service’s Web 
site, filling in a quick form, and selecting a login 
and password. 

Web based email services offer access to mes¬ 
sages from any computer anywhere in the world. 
You simply type in the URL for your Web based 
email provider (see sidebar of options), enter 
your ID and password and your email messages 
appear on a page within your browser. You can 
receive and send emails, maintain an address 
book, and many of the services allow you to ac¬ 
cess the mail server at your ISP - so you can even 
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check mail sent to your userlD@yourlSP.com.au 
email address. 

The services you can expect from a free Web email 
service include: 

Junk mail filtering, which scans your incoming mes¬ 
sages for junk mail and places it in a special junk mail 
folder. Most of these unwanted messages are turned 
back before they even reach you. By activating this 
feature, you have a second line of defence against 
unsolicited commercial email. 

Signatures, which allow you to automatically add 
contact details or personalised greetings to the end 
of your outgoing messages. 

External mail collection means you can collect email 
from all your external email accounts (such as your 
ISP account) into one convenient location. 

A forwarding address, to forward all your incoming 
mail to another email address (eg your work, home, 
or school email address). 

A reminder delivered to your email inbox daily, 
whether it be for birthdays, appointments, deadlines, 
or public holidays. 

Address book for keeping track of friends email ad¬ 
dresses and contact details. Often services include 
the ability to create groups, which means you can 
send an email to multiple addresses from your ad¬ 
dress book by clicking on a key name. 

Folders for storing emails from different people 
together. 

How and why 

Web based email is generally free. When you sign 
up for free Web-based email the service displays 
banner advertising to you while you use your 
email account. This is how the free email provid¬ 
ers finance their operations. 

People who use email from work find it con¬ 


venient to keep their personal messages sepa¬ 
rate from their work messages. You can use a 
free Web-based email service for your personal 
correspondence and your company's email sys¬ 
tem only for business messages. Additionally, 
you don’t have to store personal email on your 
company's system. All messages in your email 
account are securely stored in a central location 
that you access via the Internet with the pass¬ 
word you select. 

Free in Australia 

Many of the major sites in Australia, such asYahoo! 

(Tnail.yahoo.com.au), Excite (mail.excite.com.au), 
Fairfax (www.today.com.au), Looksmart (www. 
looksmart.com.au) and News Ltd (www.mail 
it.com.au) offer free Web based email accounts to 
their members. 

Ninemsn users have access to the popular FlotMail 
service (www.hotmail.com), with Australian Hotmail 
users defaulting to the Ninemsn site when they log 
out of Hotmail. 
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Major mailboxes 

If you think an email address which reads 
youTname@hotmail.com or 
yourname@mail.com is mundane, then don't 
settle for it. There are more than 10,000 domain 
name alternatives to choose from including 
joumalist.com, Webmaster.com, teacher.com, 
lavyyer.com, music.com, stupid.com, 
sexmagnet.com, and a definite Aussie favourite 
— beer.com. 

One of London's biggest nightclubs,The Minis¬ 
try of Sound (www.ministryofsound.com), will 
help you secure youmame@ministTyofsound 
.com and many of the world's biggest sports 
teams will get you a personal yourname@name 
of theteam.There are about 600 sites at which 
you can claim your own catchy email address. 
Some of the more popular ones are: 

Hotmail www.hotmail.com 

One of the largest and most well known services. 
The site incorporates classified advertising 
among other services alongside the standard 



Te1stra.com 

Part of the redesign of the www.telstra.com por¬ 
tal site is a free telstra.com email account. An im- 


email features. 
iName www.iname.com 
Whatever takes youT fancy, iName can probably 
provide you with the email address. Domains in¬ 
clude journalist.com, paris.com, and catlover.com. 
Email.com www.email.com 
One of the more memorable email addresses, In¬ 
ternational service that includes some different 
features, such as the ability to customise your 
email with your own graphics. 

Angel Fire email.angelfire.com 
Web based email comes as add-on to the free 
Web page services offered by AngelFire - great for 
a home users online presence. 

Hushmail www.hushmail.com 
Hushmail offers 1024-bit encryption for your 
email messages and uses and paraphrase rather 
than a password for extra security. Anonymous 
accounts are available for the truly paranoid. 

MoTe at www.emailaddresses.com/ 
email_web.htm and www.geocities.com/ 
SiliconValley/Vista/8015/fTee.html 

pressive feature is notification of new email mes¬ 
sages to any mobile capable of receiving the Telstra 
Short Messaging Service. And, if you have a Telstra 
Wireless Application Protocol (WAP) capable mo¬ 
bile telephone, you'll even be able to access your 
email on your mobile phone. 

The major local services are: 
Aussiemail.com.au 
A low cal option for Web based mail, which has its 
advantages. The service is pretty fast and very easy 
to use. It's run by a company based in Narellan 
(NSW) and offers the standard inbox services, fold¬ 
ers and address books. 
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StaTt.com.au 

Start’s strategy is to become not just a free email 
service, but also a portal to Australian content. 
Promised additions to the existing email services 
include an instant messaging product and a per¬ 
sonal organiser, both of which will integrate with 
the email service. 


Mbox.com.au 

Offering that little bit extra, mbox.com.au com- Members are given an email address and a local 
bines email, voicemail and a fax service in one. number for voicemail messages and faxes. These 
can be viewed online and voice messages listened 
to on any computer supporting .wav file formats. 

Making a choice 

In reality you could join up with multiple Web-mail 
providers, but it probably pays to pick one and 
stick with it. Is biggest the best? In our humble 
opinion - yes. In the past five years I've used all 
the services mentioned here. They’ve all had down 
times, filters have failed on occasions and they’ve 
all delivered mail late, or not at all. Some are over- 
populated with useless add-ons which, when you 




Just one of the crowd? 

start to stand out... 


... join over a quarter million 
Australians using free web based 
email, chat and more. 


© 


start.com.au 
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think about it, actually distract from conducting ef- quickly patched, with apologies issued. Hotmail 
ficient email business. grabbed the free email space early, it streamlined 

The benefit of a larger provider is that public its offerings, and after its sale to Microsoft it re¬ 
scrutiny forces them to fix any problems relatively mains the service others attempt to emulate. Can 
quickly. Security holes in Hotmail last year were more than i million users be wrong? • 

The full Monty 

The Web is becoming the 
ultimate communication tool 
and two online services 
being promoted in Australia 
make keeping in touch with 
people around the world a 
whole lot easier 

Ekno (www.ekno.com) is an email, 
voicemail and international phone call 
service from travel guru's Lonely 
Planet (www.lonelyplanet.com). 
similar service is on offer from 
Ekit (www.ekit.com). 

The concept, targeted at 
travellers, merges an international prepaid 
calling card with the Internet. Members can opt 
for an email only service, which has all the 
standard offering of other services, . 
but are also given an identification 
number. This has multiple uses. 

Anyone without email access 


voicerndi 

• 





wanting to contact you can dial a US number, 
enter your Ekno ot Ekit number and leave a voice 
message, which will appear next time you log in 
to check your email.This message can 
be listened to through any computer 
with a soundcard and the ability to 
play .wav files. 

The Ekno and Ekit numbers also 
act as a prepaid calling caTd.Toll 
free numbers are available for most 
countries. You dial up using a normal 
telephone and enter your identification 
number and password to make International 
or national phone calls. 

Both services also offer a travel vault feature. 
This allows you to securely store travel 
information such as passport _ 

numbers, visa information, 
travellers cheque number and 
other vitals. 



















Speculating on 

the best .com 

Domain 

We are not just 
another reseller 
but an authorised 

Name? 

registrar of 
.com 

names 


which means 
you can save 
by dealing 


with us direct. 

NETWORK INFORMATION CENTRE 

you can 
have 
the 

Jk 0 % h 

domain 
name you 
want for half 
the price. 

$35.00 

Our website 
offers a user 
friendly 

inclusive of 

interface 
for easier 

all fees 

registration. 


www.TotalNIC.net 

Worldwide registered supplier of domain names. 


webdesign 

YOUR GUIDE to using cookies in your wMte 


Last month jgave us a brief run-down on the 

elusive cookie. This month a cookie that greets visitors 
to you site by name. 


| what else can you do with cookies? 

First, grab the cookie functions from 

4F _ www.builder.com (look under Cool 
Tools for the Cookie Cutter page, 

) then follow the link to Cookie Func- 
. JJ* tions) and we'll find out. Once you’ve 
pasted these functions into the 
"head" of your document, you can get onto the fun 
(and easy) part of integrating them into your pages. 
First you have to decide what you need to accom¬ 
plish with you cool new tools. 

The following example asks the user for their 
name and then uses it on subsequent pages in the 
site, all without any complicated server-side script¬ 
ing. Here's the code, which creates the cookie: 
cscript language=”JavaScn'pt”> 
var my_path = “/mysite/”; 
vaT curTent_cookie = 
getCookie(‘useT_name’); 
if (cuTTent_cookie) 

{// the cookie already exists} else 

{current_cookie = prompt(“Wbat’s your 
name?”, “Enter youT Name”); 
var expiration = new Date(); 
expiration.setTimef expiration.getTime() 

+ (1000 * 60 * 60 * 24 * 14)); 
setCookie(‘user_name’,curTent_cookie, 
expiration, my_path);} 

</script> 


Change the my_path variable to reflect the part 


of your site you want to have access to the cookie. 
For example, if your site resides at 
www.yourisp.com.au/yoursite/ and the pages 
which should have access to the cookie are in a 
folder at www.yourisp.com.au/yoursite/cookies/, 
you'd set my_path to "/cookies/". Any page located 
in the folder called cookies now has access to read 
back your cookie. CTheoretically, you should be 
able to set the path to 7 " to allow 
your entire site access to the cookie, 
but this causes some browser ver¬ 
sions to save individual copies of the 
cookie for every page, meaning the cookie can only 
be read back by the page which created it - not ex¬ 
actly useful for this example...) 

The code above requests the current value of the 
user_name cookie (using one of the aforementioned 
cookie functions, getCookie) and places it in a variable 
called current_cookie. By checking if the cookie has a 
value, we can determine if it exists. If it does, we do 
nothing because we already have the person's name. 

If no cookie exists, we prompt for the user’s name. 

We need to give the cookie an expiration date - 
you can use any date you like, but for this example 
we'll set the cookie to expire two weeks in the future 
(denoted in milliseconds - that's the 1000 ’ 60 * 60 * 
24 * 14 part). Lastly we create the cookie on the user's 
hard drive by calling the setCookie function with the 
variables we just collected. 

So now the user's name is stored in a cookie that 
will last for two weeks on that person’s computer. 
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We can recall it at a later date from this page or 
[ any other in the folder denoted by my_path. 

Personalised adventures 

Let's say we have a children's story on one of our 
pages and we want to customise it to include the 
reader's name. An easy solution is to begin telling 
the story in normal HTML, then use the getCookie 
function each time we need the person's name. 
chtml>cbody> 

| cp>The town of Larkam was in distress be- 
I cause an evil monster named OJ was about to 
! destroy it. The worried townsfolk called upon 
the fearless ability of the great warrior 
cscript language=”JavaScript”> 
document.write(getCookie(‘useT_name’)); 
</script> 
to help them. 

cscript language=”JavaScript”> 
document.write(getCookie(‘user_name’)); 
</script> 

came to the town and searched for the evil 
monster. But the monster was nowhere to be 


found. Finally 

cscript language=”JavaScript”: 

document.write(getCookie(‘user_name’)); 

C/SCTipt> 

found the evil being using AltaVista and in a 
huge, week-long fight the monster was slayed 
and, of course, everyone lived happily ever af- 
ter.c/p> c/body>c/html> 


& 


The possibilities are limitless regarding what can 
be done with these cookie functions. Take a look at 
the source code (by selecting View/Source in your 
browser) of the NetCuide competition pages 
www.netguide.com.au/win/ and you’ll see how 
these same functions have been used to store 
(when requested) name and address details filled in 
by the user. 

Once these details have been saved, they are 
automatically retrieved and entered next time the 
user returns to that or any other competition 
page on the NetCuideWeb site. Neat. 

For more help with cookies, visit www. 
builder.com or www.cookiecentral.com, ■ 



© Web site address links for TopSO 

— save time 6 make it easy! 

© Email a letter to the Editor 

© Enter our competitions online 
© Monthly online tutorials 

— exclusive at our Web site! 

© Daily news updates 

© Live diary updated weekly 
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netdirectory 

BE SEEN Web designers...get listed! 

SEND YOUR complete details to Sam Tomlinson samt@netguide.aust.com 


Artichoke Web Design 
Balance Design Group 


Brainwiz Web Design 

Cyber Dezign 

DataTech WA Pty Ltd 

Designer Web Pages 

Devil Website Development 

DHS Network 

Eagles Internet Service 

EPRO Solutions Pty Ltd 


HC Web Design 

Hypernet Web Solutions 
Internet Design Studios 


i-spyder internet working 
Lightning Webs 
KD Web Design 
KwikLink Network 
Laughin Lizard Design 
Liquid Web 
Massive Interactive 

Mid-Coast Graphics 
Netplus Internet marketing 
NetSpring Design 


OzWeb Internet Marketing 


PHONE WEB ADDRESS 

(02) 9345 4318 www.6ooml.com.au 
(03) 9348 2122 www.activeconcepts.com 
(02) 9509 4585 www.admm.com.au 
(03) 9690 0660 w 
(02) 9822 8188 w 
(02)93498263 v 


(02) 9318 1212 
(02)99831688 


EMAIL ADDRESS 

design@6ooml.com.au 

k.butcheT@activeconcepts.co 


info@netlink.com.au 

webmasteT@avarice.com 


/w.artichokedesign.co 


Pretzel Logic Pty Ltd 
Quoin Technology 

Streetwise Interactive Design 
Taradale Web MediaworX 
TaTkari Media 

The ReallyGood Software Company 
The Wiliam Group 
Trilogy Media Pty Ltd 
Web Active Corporation Pty Ltd 

Webdesigner 
WebTribe Web Design 


0419 665 709 
0413 930 546 
(02) 9997 3234 
(08) 93811488 
(03) 9462 9152 
(02) 8850 3693 
(03) 9376 6808 
(02) 9744 8555 
(07) 3821 4238 
(02) 4627 5199 
(02) 9929 0232 
(07) 3357 4557 
(02) 9834 6055 
0416 304 066 
(02) 9518 5735 
0414862402 
0411403 500 
(08) 9359 4111 
(02) 9675 3359 
(03) 58313454 

(02) 9487 6868 
(02)9331 8400 
0413 820 666 
(02) 6557 2555 
(07) 5530 8883 
(02) 4754 4255 
(08) 9529 3558 

(02) 9758 7323 
(02) 4947 1202 
(03} 9378 6808 
(08) 9227 0711 
(02) 9299 4787 
(02) 9874 8331 
(08) 9493 1097 
(03) 5473 3581 
0413 165 007 

0417 368 074 
(02) 9518 5777 


www.eisa.net.au/-designs 

www.bTainwiz.com.au 

www.bigfoot.com/-thecaTtoons 

www.cybeT-dezign.com 


www.des-web.com.au 

www.devilweb.com.au 

www.epTO.com.au 

www.fab-web.com 

www.guavainteractive.com.au 

www.hc-web.com 

www.healey.com.au 

www.idstudios.com.au 

www.skybusiness.com/netaccess 


go.to/nexus/ 

www.greentree.com.au 
www.ballarat.net.au/premiumdesigns 


info@balance.com.au 

designs@eisa.net.au 

cartoons@ihug,com.au 

info@cybeT-dezign.com 

james@datatechwa.com.au 

info@des-web.com.au 

ktully@devilweb.com.au 

design@dhsnetwoTk.com 

sales@eagles.com.au 

sales@epro.com.au 

stephanie@fab-web.com 

info@guavainteractive.com.au 

info@hcweb.com 

sales@healey.com.au 

david@cavanagh.net 

create@idstudios.com.au 

spyder@i-spydeT.com.au 

info@kwiklink.com.au 


info@massive.com.au 

design@mcnews.com.au 

enquiries@midcoastgraphics.com.au 

mail@netplus.net.au 

design@netspring.com.au 

info@onlinegenesis.cjb.net 


logic@pTetzel.com.au 


www.mediaworx.com.au 

www.tarkari.com.au 

www.Teallygood-softwaTe.com 

www.wiliam.com.au 


(02) 6232 4220 v 
(07) 3891 5873 www.webdesigneT.au.com 

(02) 9929 9229 www.wi.com.au 


info@webactive.com.au 
info@webcity.com.au 
jgardneT@tpg.com.au 
Trekhead@ozemail.com.au 
webtTibe@gubbs.net,au 
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Having a web site for your business has become as vital as owning 
a telephone or fax machine. Don't get trampled in the rush, 
check out the internet company more Australian businesses 
choose to host domain names. 

NetRegistry offers you the professional services and technical 
expertise needed to give your business the sweet taste of 
success in an online world. 

If you're a Web Designer, visit www.netregistry.au.com/partners 
to find out how our dedicated service team can help you achieve 
success with our partnership programme. 



>- Professional web site hosting from $29/month t 
► Your preferred choice of domain name .com.au / .com / .au.com 


► iu minutes to set up ana run your site 

| >- Unlimited email addresses with VMail Management Interface 

► Online payment processing with NO INTERNET TRANSACTION FEES 
>- MerchantWare ready-to-go pre-installed scripts 

► Access logs and daily hit statistics 
>- World's fastest web server, Zeus 

> 99.9% uptime guarantee 

> Microsoft Frontpage 2000 extensions 

> 128 bit SSL Secure Server 

> Full CCI capability 

► SQL database support 
>■ Full daily back-up 
>• Free technical support 
>- For more information call 1800 78 80 82 


NetRegistry 

www.netregistry.com 
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My kids love the Grinch. He’s a 
grumpy, Scrooge-like Dr Seuss 
character who sets out to ruin 
Christmas for the people who live 
in Whoville. 

There’s a disturbing parallel 
between the Grinch and certain 
e-tailers. While they might not 
have deliberately set out to ruin 
Christmas for shoppers - many of 
them ended up behaving quite 
Grinch-like. 

And like the Grinch, no one 
quite knows the reason why. In 
some cases it might well be that 
their heads weren’t screwed on 
just right. It's unlikely to have 
anything to do with their shoes. 
But in many cases it was because 
the heart of their e-commerce 
systems was two sizes too small. 

Frankly, many e-tailers’ infra¬ 


structure was simply too weedy 
to cope with the extra Christmas 
demand. In some cases their sys¬ 
tems weren't properly integrated. 
Or, in plain English - they 
couldn't deliver on their promises 
because they hadn't put the 
wherewithal in place. 

Consequently Christmas saw a 
large number of e-tailers let their 
customers down. This wasn't a 
specifically Australian problem - 
in fact the biggest and nosiest 
complaints were in the US. How¬ 
ever, we had some of our own. 

Too late for Santa 

Many items didn’t arrive in time 
for Christmas. That wasn’t much 
fun for parents trying to explain 
to good little girls and boys why 
Santa’s sleigh had bypassed their 


houses. Some items didn’t arrive 
at all. Other vendors delivered 
the wrong items - clothes in the 
wrong size or colour, clothes that 
were (in theory at least) the right 
size, but didn't fit anyway, the 
wrong book, the wrong CD and, 
my personal unfavourite, expen¬ 
sive gift chocolate that was left 
all day to melt on a Sydney door¬ 
step in the December heat. 

In some cases e-tailers ran out 
of stock of various items without 
bothering to update their Web 
pages. This meant customers 
were ordering non-existent 
goods. Worse, in some cases it 
took e-tailers days to inform cus¬ 
tomers of stock shortages (and 
more days to refund credit card 
payments). So much for ’doing 
business at the speed of light’. 


I 













For the most part these prob¬ 
lems all come down to shonky 
systems. Most e-tailers spend a 
fortune on fancy front-ends and 
fail to pay enough attention to 
the boring, logistical bit that does 
all the work. Not linking online 
catalogues to actual inventory 
databases is little short of negli¬ 
gent given the relative ease of 
> doing so. 

, Other e-tailers failed to meet 
delivery promises. A common ir- 
I ritation was to promise (and 
charge) for speedy courier deliv- 
; ery and then sit on the 
unprocessed order for two to 
three days. So a 'rapid' and ex¬ 
pensive three working day turna¬ 
round would stretch well over a 
week. And while the e-tailers 
might have 'smart systems’, un- 
i caring, lumpen delivery guys 


would literally throw goods onto 
doorsteps. Or they would only 
deliver during business hours - 
which kind of negates the sup¬ 
posed advantages of online shop¬ 
ping for time-poor busy people. 

Bill’s personal war 

I have my own e-shopping war 
story that I’d like to share with 
readers. In early October I or¬ 
dered and paid for four discs 
from Chaos Music (www.chaos 
music.com). One was to be a 
present for my wife. By late No¬ 
vember, only one of the three 
had arrived. 1 rang Chaos two or 
three times before finding some¬ 
one who could deal with my 
query. My order had 'timed out' 
or something similar and had to 
be re-entered into the system. 
Doing this took almost a week. 


wm 


Internet Camelot www.samizdat.com 

Articles, information and links to many sites that provide useful advice 
to anyone building a business on the Web. Also regular online chat 
sessions about varying e-commerce topics. 

ECMgt.com ecmgt.com 

Free online ezine highlighting e-commerce trends, strategies and 
developments. Upcoming issues to cover wireless applications & privacy. 

Commerce Net www.commerce.Net 

US industry association for e-commerce players. Regular bulletins on 
e-commerce trends and developments and an excellent collection of 
resources. 

E-Guide e-commerce tutorial eguide.clearcommerce.com/toc.html 
Comprehensive tutorial developed by ClearCommerce and VISA, which 
steps through the processes and realities of developing an online 


By mid-December two more 
discs arrived, but not the impor¬ 
tant one. Another phone call as¬ 
sured me it was en route from the 
USA. It didn’t arrive. In fact, it 
hadn't arrived by the end of Janu¬ 
ary. To be fair to the aptly named 
Chaos, the company is generally 
good to deal with and did offer a 
refund. But Chaos still advertises 
the missing disc on its site! 

1 shouldn't be surprised at my 
problems. A survey by Andersen 
Consulting (www.andersen.com) 
reported that a whopping 25% of 
online transactions fail. In most 
cases the ordering system 
crashes. And 25% of transactions 
that get past this stage go wrong 
somewhere else along the line - 
though in many cases not wrong 
enough to warrant attention. 

Curiously, the problems with e- 
commerce failed to dampen con¬ 
sumer enthusiasm. Depending on 
which set of numbers you be¬ 
lieve, global e-commerce sales 
over the Christmas period were 
anywhere between US$4 and 9 
billion. 

The amount spent during the 
Christmas 1999 period was con¬ 
siderably higher than a year ear¬ 
lier. Indeed, there’s an indication 
that e-commerce spending is ac¬ 
celerating. 

Jupiter Communications 
(www.jup.com) says online shop- 
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Most e-tailers spend a fortune on 
fancy front-ends and fail to pay 
ehough attention to the boring 
logistical bit that does all the work. 


pers spent US$i.i billion during 
the 1997 Christmas period. This 
climbed to $2.3 billion for Christ¬ 
mas 1998. In 1999, the figure was 
US$7 billion (see graph). Not only 
did the total spend double, the 
number of online shoppers also 
doubled. 

Another research company, 
Media Metrix (www.media 
metrix.com), reported that in 
early December 1999 e-com¬ 
merce site traffic - that is the raw 
numbers of people visiting e- 
commerce sites - was 44% higher 
than in the same week a year ear¬ 


lier. Indeed, reports elsewhere 
showed that the Net was creaking 
under the strain. According to 
Service Metrics 
(www.servicemetrics .com), 
which measures site perform¬ 
ance, the average time to load a 
Web page increased during the 
Christmas period as shopping 
traffic clogged the Internet. 

Shopping tops the charts 

Perhaps the most significant sta¬ 
tistic is that "making purchases” is 
now the most popular activity for 
American home Internet users. A 


Cyberstudy survey commissioned 
by AOL (www.aol.com) found 
that 42% of US consumers regu¬ 
larly or occasionally made online 
purchases in 99. This compares 
with 31% in the previous year’s 
survey. 

Predictably, once the results 
were in, the newspapers and 
other news media ran gushing 
stories highlighting the continua¬ 
tion of the online boom. Equally 
predictably, the prices of many 
high profile e-commerce compa¬ 
nies soared as investors re¬ 
sponded to all the positive data. 

But did this represent a com¬ 
plete victory for e-commerce? 
Despite all the good news, the 
jury is out on that one. Indeed, 
some of the high profile online 
stores are still a long way from 
making a profit. • 


Get fit on our website. 

(There’s all kinds of exercise equipment for sale.) 



It’s amazing what you’ll find. 
www.tradingpost.com.au Phone i3 26 26 
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email address when they start 
their degree. It's becoming more 
and more common for course in¬ 
formation and even assignments 
to be delivered through the 
Internet or via email. And, it 
doesn't take much for an email 
user to realise how essential the 
Internet is to keep in touch with 
friends and family. 

| Students are prone to travel. It's 
j the dream of many graduates to 
trade books for a backpack and 
I explore the world and, after three 
or four years of communicating by 
email, it's only natural that they 
seek access to the Internet as they 
explore the world. 

Free email services like Hotmail 
and traveller specific online serv- 
| ices like Lonely Planet and its 
i email offering, Ekno, make it easy 
j and cheap to keep in touch. In 
fact, 15 minutes typing the weeks 
events into an email and sending 


it off to 200 of your closest friends 
is much cheaper and much less 
time intensive than writing 200 
postcards or letters. 

Service and more 

Cafes are no longer just cafes - 
Internet access and coffee (if 
you're careful) are the bare 
minimum you can expect to find. 

Some include bars and restau¬ 
rants; some even have laundry 
services and nightclubs — any¬ 
thing to tempt patrons as they 


wait their turn for a machine. 

Cafes are great, not just for 
travellers, but for anyone want¬ 
ing access to the Internet without 
the expense of setting up a com¬ 
puter at home. If you've never 
seen the Web or you find your 
main use is email, then cafes are 
ideal. Better still, train up your 
Web un-sawy family on a Web 
based email service and trot them 
off to an Internet cafe. You'll 
never be accused of not writing 
letters again. ■ 
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the thing i love most about my 
parents is that they’re not em¬ 
broiled in the world of the 
Internet. The most technically 
advanced piece of equipment in 
my parents home is the video 
player and I'm pleased and 
proud to say there's never been 
a computer permanently in the 
house. 

1 switched off from the Web for 
my visit at Christmas. No laptops, 
no handhelds - no Internet ac¬ 
cess. It was a wonderful three 
weeks. Conversation is a little dif¬ 
ferent when the Internet's not in 
the back of your mind. While my 
parents diligently read NetGuide 
(1 hope) and even my grand¬ 
mother professes to enjoy it, not 
talking tech stuff or pulling up a 
Web page to prove that Davor 
Suker has scored n goals for 


Arsenal (www.aTsenal.co.uk) 

is refreshing. 

I did discover Internet cafes 
again while I was home. 1 took 
my mother to the local library 
and introduced her to the world 
of email. We waited io minutes 
to get a terminal, paid our $2 for 
15 minutes and practised sending 
me emails. 

The problem with my genera¬ 
tion, is that we don't write letters 
anymore. If only they knew the 
volume of email that zooms 
around the Internet. Now 1 send 
my parents an email once a week 
- as opposed to a letter once in a 
blue moon. 

I love my Net Cafe 

A few years ago Internet cafes' 
were in dire straights. The 
Internet was just emerging and 


public access Internet was used 
by the curious, keen to find out 
what the Internet was all about. 

Nowadays it only takes short 
walk through any city in the 
world to find cafe after cafe 
sporting Internet access. And 
they're chock full of people 
checking email or visiting Web 
sites — some even have queues 
of people waiting their turn. 

The success of Internet cafes 
belongs in equal parts to univer¬ 
sities and tourism. The Internet 
has been a fact of life in 
academia for many years, in 
fact, universities around the 
world have done the most work 
in building the technologies that 
make the Internet accessible to 
the public. 

1 doubt there are many univer¬ 
sity students who aren't issued an 

^ CONTINUED OVERtEBF 












Managing all 
gour moneg matters 
could be so 
Quicken.Easg. 



Why have your share portfolio here, your insurance there and 
your business information somewhere else? 

With Quicken.com.au, you can take care of your money matters 
at one Quicken.Easy location; www.quicken.com.au 

Online share trading and market information via QuickBroker™ 
Get help running your business more effectively. You can even get three 
quotes on your home and contents insurance, and apply online, instead 
of holding on the phone all day. 

Visit us at www.quicken.com.au 



Reckon Investment Centre Ltd ACN 083 806 553 trading as Quicken Investment Centre is a licensed securities dealer and does not provide 
investment advice nor does it make any securities recommendations. Investors may wish to seek investment advice. 




















There's an easier way to 
take your mailbox with you. 







